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Mission Statement of
the Daughters of Charity
Community Services
Inspired by the spirit that has animated the Daughters of Charity, the
Daughters of Charity Community Services is a community education
and social care organisation that works for positive social change.
The vision of the Daughters of Charity Community Services is of
a society where each person can exercise his / her rights and
responsibilities to fully participate in education, work, and family and
community life. We believe that this requires a model of partnership
in which both the causes and effects of poverty and social exclusion
are successfully addressed.
The mission of the Daughters of Charity Community Services is,
through its work, to strengthen our community and to encourage
individuals and families, particularly those most marginalised,
to achieve their full potential.
We aim to do this through our COMMITMENT to:
• Provide, in a flexible way, accessible opportunities for learning and
personal growth.
• Respect the dignity and uniqueness of each person who engages
with us.
• Offer a supportive and caring environment.
• Achieve excellence in the quality of our services.
• Work in partnership with others to remove obstacles to full participation.
• Use our experience as a means of influencing changes in social policy
for the people we work with.
• Foster an organisation that behaves in a way consistent with our shared
vision and mission.
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Chairperson’s Commentary
It is my pleasure to introduce the Daughters
of Charity Community Services Annual Report
for 2013. It outlines the range of services
provided to residents and families of the North
Inner City of Dublin.

and to wish her well in her new assignment, and to
congratulate Sr. Goretti Butler DC on her appointment
as Provincial. Sr. Goretti’s ongoing support to the DoCCS
and its community-based services activity is much
appreciated.

As you will see, the services operate on a life-long
continuum: supporting babies and small children in
St Mary’s Nursery, young vulnerable students and
teenagers in Henrietta Street School, adolescents and
young adult learners in St. Vincent’s Community
Training Centre,community education for adults in the
Henrietta Adult and Community Education service,
a range of supports and services for older persons in
the Henrietta Senior Citizens Service, and community
development activities in the local area by the Taca Clann
Community Project.

Finally, on behalf of the Board of Management of the
Daughters of Charity Community Services, I would like
to thank all of our funders and partners without whose
support we would not be able to help so many individuals
and families in the North Inner City; also Mark Hogan,
Director of Services, for his exceptional commitment and
leadership; and the management and all the staff of each
of our services for their dedicated work on a daily basis.

Each of the above services is working with and supporting
people who are at the margins of society and who are, in
some way or another, experiencing social exclusion. Such
work is at the heart of the mission of the Daughters of
Charity Community Services (DoCCS).
Providing these services to the standards we strive to
achieve is always a challenge; it is particularly so in times
of ongoing budgetary reductions. It is to the enormous
credit of all our staff - the Director of Services, service
managers, other professionals, front-line workers that the very high and professional standards of service
delivery were once again maintained during the year. The
Director of Services, in his report, refers to the economic
background and recent institutional changes which
impacted on DoCCS in 2013.

Yours sincerely,

Nessan Vaughan,
Chairperson,
Committee of Management,
Daughters of Charity Community Services

On a personal note, I was honoured to have been
appointed as Chairperson of the DoCCS in the reporting
period. It is humbling and challenging to succeed
John Furey, who so ably and conscientiously lead the
organisation for many years. Fortunately, John has
agreed to remain on the Committee of Management
of the organisation and to continue to serve on other
Executive Management Committees. I would also like to
acknowledge the leadership of Sr. Catherine Prendergast
DC, outgoing Provincial of the Daughters of Charity,
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Directors Report
Dear Reader,
We are pleased to present to you the Annual  Report for
2013 of the Daughters of Charity Community Services
(DoCCS).Once again this year, the organisation provided
a range of high quality education and social care services
for adults, youth and children from disadvantaged local
communities in our catchment area of Dublin north inner
city. As described in detail in this report, our service
activities and outcomes included:

St Mary’s Nursery
Early education and childcare for children from low
income and socially vulnerable families

Henrietta Street School
High support education with children at risk

St Vincent’s Community Training Centre
Training, education and life skills support with young
people who are early school leavers

Henrietta Adult and Community
Education Service.
Basic adult education with people seeking to progress in
their lifelong learning

Henrietta Senior Citizens Service
Nutritional, educational, pastoral and social supports to
socially vulnerable older persons

Taca Clann Community Project
Early education, after schools and advocacy activities
on behalf of local children and families based on a
community development approach
In common with many other not-for-profit organisations
in the Community, Voluntary and Charitable sector, the
DoCCS experienced another year of funding reductions to
a number of its services which required both essential and
creative responses to ensure the continuity of provision in
a situation of increased demand for services in the inner
city. This was exemplified by a major reconfiguration
exercise carried out over the summer months in our early
years education and childcare service, St. Mary’s Nursery,
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which saw a significant increase in the number and
full-time places for children in our toddler and wobbler
age groups but which, sadly, necessitated the closure
of places for children in our baby and after schools age
groups.
The year also saw the advancement of sector-level
consultation and planning for the realignment in 2014 of a
number of our statutory funding agencies, including:
• The transfer of the HSE Child and Family Services to the
new Child and Family Agency, TUSLA.
• The amalgamation of the training arm of FAS, the
National Training Authority, and the City/County
Vocational Education Committees (VECs) into the
new City/County Education Training Boards (ETBs)
under SOLAS, the new National Further Education and
Training Authority, of the Department of Education
and Skills.
• The transfer of the management and funding of the
national Local and Community and Development
Programme from Pobal to local government structures
around the country.
These important planned developments will undoubtedly
impact on the future operation and funding of a number
of our services, including St. Mary’s Nursery, St. Vincent’s
Community Training Centre, Henrietta Adult and
Community Education Service, Taca Clann Community
Project, and the Central Services of the DoCCS.
While, thankfully, there were some positive signs of a
national economic recovery during the year, the daily
living standards of many of our service users did not
significantly improve, and in many cases, noticeably
deteriorated. In this regard, our services reported a
number of issues of continuing or emerging concern in
the reporting period, including:
• The need to respond to evident mental wellbeing issues
of vulnerable young people, including addiction, social
isolation and low self-esteem.
• Difficulties in young people accessing appropriate and
secure accommodation due to the low availability of
housing and the increased demand for same.
• The impact of social welfare changes, including the
removal of the double payment for one parents and the
reduction of the job seekers allowance for young people
under 26 years of age.
• The reduction of the training allowance for
young learners.

• The accumulated effects of a number of cuts on
the lives of vulnerable older persons, including the
reduction of the household package, the increase in
the medical card prescription charge, and the rise of
fuel poverty.
• Increased pressure generally on family livelihoods,
income and coping mechanisms.

stewardship of the combined income and expenditure of
the organization for the year.
Thank you for reading our 2013 Annual Report and we
look forward to your continued support and friendship
as, together, we face forward to the opportunities and
challenges of 2014 and beyond.
Yours sincerely,

I would like to sincerely thank all of our service staff
and front-line volunteers who responded magnificently
throughout the year in ensuring that high quality services
continued to be provided for our over 600 full-time and
part-time service participants. Their dedication and hard
work is the driving force of everything that we do here in
Henrietta Street in serving our local communities.
We are also grateful for the generous voluntary
commitment of the members of our Board of
Management and various Service Committees and
School Board. Collectively, and with the support of the
Trustees, the Provincial Council of the Daughters of
Charity, they brought their considerable experience and
skills to bear in ensuring the continued good governance
of the DoCCS organization and its services. In this regard,
we wish to express our deep gratitude to John Furey who
stood down as Chairperson after 13 years of dedicated
service and who,thankfully, will continue on as a Board
member.

Mark Hogan,
Director of Services

Over the years, John provided a strong leadership role
in both the design and development of the governance
model, which has served the organization so well.
We warmly welcome Nessan Vaughan as the new
Chairperson of the DoCCS and wish him every success in
his important oversight role.
We are particularly indebted to our major funding
Government Departments and statutory agencies, along
with our smaller but important private funders, who
continued in 2013 to publicly endorse and support the
work of the DoCCS and its operational services. We wish
also to acknowledge the support of our many partner
organizations and groups in the community of the north
inner city and beyond who are acknowledged throughout
this report.
Finally, at the heart of all of our efforts are the adults,
young people and children who chose to cross our
doors and to engage with our various services during
the reporting period. Their individual stories of courage,
fortitude and resilience as testified to in our Annual
Report was a source of inspiration and hope to us
privileged to serve them.
Our report provides comprehensive and interesting
information on the activities and outcomes of our six
services, participant profiles and relevant statistical
information. It also provides a detailed accounting of our
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Henrietta Senior
Citizens Service
“I enjoy coming to the centre
everyday. It’s one of the best
things that ever happened
to me.”
“I could not pick a better
bunch if I handpicked them
myself. They are so kind
to everyone.”
“I think it’s a wonderful
service for my age group.
I enjoy the food, it’s superb
with a capital S! “

6
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What Our Senior
Citizens Say…

What Our
Volunteers Say…

“I’ve been coming to the centre
for about a year. I think it’s a
wonderful service for my age
group. I enjoy the food - it’s
superb with a capital S!
I think the staff are absolutely
wonderful. We went to the zoo
during the summer which was
a very entertaining day. I’m
not very mobile and was taken
care of so well by the lovely staff and volunteers.”

“I look forward very much
to Mondays and Thursdays
when I am privileged to help
in Henrietta Senior Citizens
Centre. On arrival, I am
greeted by the receptionist.

Jim Corrigan
“I started in this service on the 29th July. I really like doing
the art and the bingo. I like the
people serving the lunches.
They are very good to me. The
dinner is lovely. Karen is a good
driver. She brings us safely,
hail, wind or snow. I really like
all of the staff and volunteers.
I enjoy coming to the centre
every day. It’s one of the best
things that ever happened to
me.”

Muriel Coughlan
“I enjoy very much going to the centre and I really look
forward to it. The staff are very nice and co-operative. I
could not pick a better bunch
if I handpicked them myself.
They are so kind to everyone.
The meals are excellent and
are always very hot. The
kitchen staff are lovely. I enjoy
the yoga and bingo immensely.
I look forward to going every
day. The manager, Louise, is
very good and kind. She can
always answer every question I have and is great with
giving advice.”

Kathleen Duignam
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The bus arrives and Karen, the
driver, waves as she carefully
helps some clients into their
warm, welcoming room. All are
happy, smiles all round. Soon
the chat starts, stories told, troubles shared and laughter
heard – a great atmosphere!
Louise, the manager, is around, greeting all. She has
a special interest in each person, is gentle, patient,
supportive, compassionate, and has a listening ear and a
good humour. All look forward to their nutritious dinner,
carefully prepared by Gertrude, our cook, - helped by
all her dedicated, caring and very generous staff. Sr.
Bernadette, with her cheerful smile, is around having a
word with each person.
I organise monthly country weekends for small groups
wishing to go, with generous volunteers, to Dollardstown
cottage, which is situated at the edge of a forest outside
Athy, Co. Kildare. Our guests look forward to, and really
enjoy, their country experience - short nature walks for
those who are able, bird watching, our Saturday nights
with local musicians, sing-alongs, story telling, chats in
our conservatory, outings to places of interest, and picnics
in the summer. Christmas and Easter are special times
when we spend five nights in the forest. Our thanks to
Henrietta Senior Citizens Service for the use of the  bus
on these occasions.
Well done to all in the office, kitchen and centre staff.
Team work at it’s very best. Thank you for the experience.”

Sr. Sheila, Volunteer

What Our Staff Say…
“My name is Michelle Smullen.
I was so happy when I got a
phone call to do cover work for
6 weeks for the senior citizens
service of the Daughters of
Charity Community Services.       
I didn’t know what to expect
in November when I started,
but I must say I loved every
minute of it. The staff, the senior
citizens, the trainees and the
volunteers are truly amazing.                           
I mainly helped in the kitchen preparing meals for the
older people.
Gertrude, the cook, is a diamond to work with every day.   
I loved serving our participants their meals and within
days I knew every one of their names. They couldn’t be
better looked after in here. They love coming in and really
look forward to their daily meals, having a chat and a
sing-along. I must say it really is like one big happy family
here and I’m glad I had the pleasure to be part of it.”

of Dublin in 2013. During this time, St. Peter’s lunch club
for senior citizens in Phibsborough, unfortunately, closed.
We worked closely with the staff of St. Peter’s lunch club
before it closed and were happy to welcome 18 new older
persons from there.
The majority of our participants availed of the service on
a long term basis while a small number used the service
on a short term basis e.g. following a stay in hospital or
during an illness, when they availed of the meals-onwheels service until well enough to be independent.
During 2013, a total of 41 senior citizens were referred
to the service. The principal source of referrals came
through:
The principal source of referrals came through:
• Local HSE Public Health Nurses x 18 referrals.
• Hospital Social Worker x 5 referral.
• St. Peter’s lunch club x 18
*An older person is deemed to be registered with the service
when he/she participated in one or more activities provided
by the service.

Michelle Smullen, Kitchen Worker

Service Outcomes &
Activities in 2013

Registered Service Users
In 2013, Henrietta Senior Citizens Service offered support
to 118* older people living in the North Inner City Area
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Our Aim
Our aim throughout 2013 was to respond to the individual
needs of each older person using our service, particularly
to those most isolated. We strived to provide a welcoming
and effective service, and were always concerned with
improving and enhancing the quality of the activities
offered. Throughout the year, the following activities were
provided:

Meals Provision

Outreach Service
During 2013, those older persons using our service who
were most vulnerable and isolated were visited by our
very experienced volunteer, Sr. Bernadette, who is a
qualified nurse. These visits included home visits, hospital
visits and visits to those in residential care. Sr. Bernadette
made a total of 344 visits on behalf of the service during
the year.
The management and staff of Henrietta Senior Citizens
Service are very grateful to Sr. Bernadette for her
dedication to the older people and to their welfare.
Sr. Bernadette was invited to join the Committee of
Management for the DoCCS adult services during the
year.

Social and Educational Activities
Bingo is still a popular activity in the service and is played
twice a week by up to 20 of our senior citizens.
We were very lucky to find a volunteer art teacher in
2013. Our budding artists completed some wonderful
paintings in the art class.
A total of 5,807 meals were delivered to the homes
of older persons living in the catchment area. We also
served 3,883 meals in the centre premises. This made
for a combined total of 9,690. In 2013, we increased the
amount of meals served in the centre by approximately
1,500. We try to encourage those using our meals service
to participate in the activities to improve their quality of
life.
In the reporting period, the HSE carried out an audit on
the meal services. A minimum standard for the delivery
of meals was developed by the HSE. This standard is
a baseline that all service providers of meals for older
people must achieve. Henrietta Senior Citizens Service
fully complies with these standards and welcomed
their introduction for the community meals sector.                  
We constantly strive to improve our service and to ensure
that it is meeting the needs of our participants.
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We continued our gentle exercise class in 2013. After
each class, there is a beautiful sense of calm and
relaxation in the centre.
We had a special visit from the Irish movie star, Gabriel
Byrne, while he was filming on Henrietta Street and he
was kind enough to facilitate photographs of his visit with
our participants.

We continued with our weekly music afternoon in 2013.
Our volunteers provided a great sing-along, which was
enjoyed by all. Spontaneous sing-along sessions were a
regular occurrence in the centre. These were particularly
enjoyed on fine summer days in the beauty of the outdoor
garden.  
Special parties organised during the year included:
• Birthday Parties

St. Vincent de Paul kindly donated tickets for our second
trip, which was to the zoo. The Community Gardai  helped
to transport our service users to and from the zoo. I would
like to thank all of the staff and volunteers who gave their
time to help with these trips. Without  our volunteers,
these trips could not happen, so we are extremely grateful
to them.

• Valentine’s Party
• St. Patrick’s Day Party
• Easter Party
• Halloween Party
• Summer Party
• Christmas party
Two outings were organised in 2013 with the help of
Margaret McKearney, Community Development Worker.
The first of these was to the Marino Casino followed by a
complimentary lunch in the Airport Hilton. The sun was
shining on both occasions and all involved really enjoyed
the new experiences.

The Henrietta Street School organised a Christmas party
for our service participants in the lovely dining room of
the school. This was a very enjoyable afternoon filled with
music, dancing, bingo, food, and even a visit from Santa.
Henrietta Senior Citizens Service is very grateful to the
staff and pupils of the school for organising what was an
amazing afternoon.
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• One week holiday in Trabolgan.
• Day trip to Galway.
• Weekend trips to Dollardstown Country House.

Volunteering
All of us in Henrietta Senior Citizens Service wish to
express our thanks and appreciation to our volunteers,
who throughout the year provided on a daily basis a very
important role within the service. Their time, gifts and
professionalism greatly enhanced the overall service.
During 2013, we welcomed several new volunteers
into different roles in Henrietta Senior Citizens Service,
namely:
• Davide Piscine – Bingo Caller
• Maisy – Meals assistant
During 2013, many friendships were formed, people
looked forward to meeting up for a chat, stories were told
of Dublin long ago, songs were sung, and meals were
enjoyed.
We also shared many sad moments as we said a final
farewell to four of our participant friends, all of whom had
become an important part of the life of the centre. Their
absence has dulled our lives, yet their memory lifts our
hearts. May they rest in peace.

This year, we developed links with St. Declan’s Secondary
School, Cabra, as an opportunity for the pupils to
do voluntary work in the community. The transition
year students then invited our service participants to
their school for a Christmas concert event. The pupils
performed a variety of different acts, served refreshments
and played bingo during the afternoon.
A number of other social events were organised by
agencies and services in the local area, in which a number
of our older persons participated. They were as follows:
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Building Links
Central to the work approach of Henrietta Senior Citizens
Service are the links to our community partners. In 2013,
these included the HSE Public Health teams in Lisburn
Street, Benburb Street, the North Strand and Summer Hill
Health Clinics, Dublin City Council, Dept. of Psychiatry of
Old Age. St. Vincent de Paul Society, Community Garda,
Friends of the Elderly, St. Mary’s Community Project, local
suppliers, and other local service providers for senior
citizens. We are indeed grateful to one and all for their
active co-operation and support during the year.

Our Funding Agencies
and Supporters

When Our Service
is Provided
Henrietta Senior Citizens Service operates during the
following hours:
• Monday, 9am to 2.30pm.

The day-to-day operation of the Henrietta Senior Citizens
Service is funded through an annual Section 39 grant from
the Health Service Executive (Dublin North East)-Dublin
North City Area, In addition, the service’s food activities
were subsidized by the HSE.
The service is grateful to the small but important number
of private donors who supported our work during the year
and who provided funding for social events.
In addition, the service received valued material,
management, professional staff and administration
supports from the Central Services of the Daughters
of Charity Community Services.

• Tuesday – Wednesday – Thursday, 9am to 4pm.
• Friday, 9am to 1pm.
Our service operated throughout 2013 except for Bank
Holidays, and on 25th and 26th December. On 24th, 27th,
30th and 31st December, a meals-on-wheels service only
was provided.

Contact Information
Henrietta Senior Citizens Service,
Daughters of Charity Community Services,
9 Henrietta Street, Dublin 1.
Main No.:

01 887 4100

Fax No.:

01 872 3486

Website:  

www.doccs.ie

Email:    

hscs@doccs.ie

13

Henrietta Adult
and Community
Education Service.
“I have learned so much and
met so many new people from
so many different places and
made so many new friends.”
“I now have a real purpose in life
and that is to learn as much as
possible, all thanks to the staff
at HACE.”
“The staff and volunteers of
HACE were very friendly and
helpful. My fellow students
were an interesting and varied
group to study with.”
14
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What Our Participants Say…
“My name is Valerie Boyd.
I was first introduced to
HACE by a friend three
years ago who knew I
wanted to learn a little bit
about computers. I just
needed to learn the basics,
how to browse the web,
send and receive email,
etc. I had taken a course a
couple of years earlier but
I had struggled with it as I
found the pace of the course frantic, and as the class was
so large the tutor did not have enough time to spend with
each student. So, I signed up for the computer class and
the stress reduction class, hoping for the best. I enjoyed
both immensely.
I found it great to learn something at my own pace and
in a very relaxed atmosphere and I was amazed at how
well I had done. I am currently taking a class in beginners
Yoga, which I am really enjoying, and a class in Flower
Arrangement, which is very therapeutic. I have discovered
a new found love for all things floral. Everywhere I go, I
now find myself stopping to look at the trees and plants
and different flowers. Something I had a little interest in
before I now have a huge interest in and look forward to
the classes every week.
HACE has made such a big difference to my life. I have
learned so much and met so many new people from so
many different places and made so many new friends.
The tutors, Yvonne the Coordinator, and the staff and
volunteers are all so friendly and welcoming that even
the shyest of people feel comfortable here. I hope HACE
continues for many more years as it plays such an
invaluable and irreplaceable role in the community.”

Valerie Boyd, Adult Learner.

“Reflections on a voyage
of discovery - What began
the voyage for me was
a folded piece of paper
headed ‘Henrietta Adult
and Community Education
Services’ (HACE). When I
unfolded it, what it revealed
was a list of possible new
experiences and maybe
enlightenment.
16

There was Yoga, Art, Internet and Email, Languages –
Irish, English, French and Spanish. Craft Skills, and DIY
including home decoration, woodwork and electrical
work, such as how to wire a plug and replace a fuse.
They were some of the tasks I could take on. Crochet,
Flower arranging, Sewing?… maybe not. Irish History,
Social Studies, Political Education and Computers – that
sounds interesting! There were so many to choose from
and I decided to try Computers for Beginners. It might be
the stream that leads to the sea of knowledge, and so it
proved to be.
The staff and volunteers of HACE were very friendly and
helpful. My fellow students were an interesting and varied
group to study with. The Computers tutor, Glenn, was
most patient, even if I asked the same question twice in
the same night. The course did more than teach me about
computers. When we went to the canteen for our break,
it often became a debate about social or political issues,
or a discussion on films or music. The people in the class
had interesting life experiences and different views on the
subjects that we talked about.
Some years ago, I taught Calligraphy (The Art of Beautiful
Handwriting) to many keen and dedicated students,
so I have been on the other end of the classroom and it
was an enjoyable experience for me and I hope for the
students. A few years ago, I joined the Art group and with
the guidance of a photography tutor we told the story of
‘Lady Henrietta’ in black and white pictures, to recreate
an image of ‘Times Gone By’. They were on exhibition
in the Dublin Civic Offices. Then there was the Drama
group who staged their production of ‘The Procession’, a
comedy based on the parish Corpus Christi procession, in
the National Museum in Collins Barracks. I was given the
task of videoing the performance. It was a great pleasure
to be part of those projects.
That folded piece of paper has taken me on a long and
happy voyage of discovery, knowledge and friendship.
Education extends our vision and gives us the skills to
achieve our goals. Arts & crafts add spice and flavour
to our lives. Now my voyage on the ship of education
takes me into the harbour, the entrance hall of number 9
Henrietta Street, where the journey started.
My sincere thanks to the crew of the Arts and Drama
groups, the students, tutors, staff and management of
HACE for the gift of such a great journey.”

~ Liam O’Brien, Volunteer.

“My name is Eddie Hilliard.
I first became aware of
HACE in 2012 when a
leaflet was dropped into my
letterbox one afternoon.
This leaflet listed all the
courses that were due
to start that September.  
The course that caught
my eye immediately was
Computers for the over 55s,
so I thought I might as well
give this course a go as I had left school at the age of 14
with very little education. I was a bit sceptical and afraid
that I might not be cut out to be using computers. From
the very first evening, I was made feel most welcome by
all the staff at HACE – from the lads who make the tea
at tea break right through to the tutor Glenn Smith who
has brilliant patience and encourages you right through
the course. I have now achieved a FETAC Component
Certificate Level 3 Internet Skills, all thanks to the staff
at HACE.
With my confidence so high now, I have taken up another
course at HACE; this time it’s Computers and Technology
- learning how to use Skype, Facebook, uploading photos,
and emailing. I now have a real purpose in life and that is
to learn as much as possible, all thanks to the staff
at HACE.”

Eddie Hillard, Adult Learner.

“Hi my Name is Sylvia
Grimes. In 2012, I enrolled
in a Dressmaking & Sewing
Course and a Computer
for Beginners Course at
HACE. I enjoyed attending
these courses every week
and made so many new
friends. On each of these
courses, I was made to feel
very welcome and felt very
relaxed within myself. The tutors made things very easy
to understand in both classes, ‘Betty’ in Dressmaking
and ‘Kim’ in computers. In 2013, I enrolled in a further
two courses,’ Computers for Improvers’ and once again
in ‘Dressmaking and Sewing’. I have learned a lot on both
courses and enjoyed myself in the process, meeting new
people and having fun. I would recommend these courses
to anyone who wishes to learn new skills and meet a lot of
new people. In 2014, I intend to sign up up as a volunteer
within HACE as I would like to give a little back to this
wonderful community education service.

Sylvia Grimes, Volunteer.

“My name is Laurence Kearns and I attend a Return To
Learning class run by HACE in Henrietta Street. This will
be my third term attending this class. I keep returning
because I learn more about myself as an individual and
about coming together with others to work as a group,
which I enjoy very much. Since I started attending
classes at HACE, I have learned to use a video camera
and recording equipment, as we have made some short
movies as a drama group.
I have, through the HACE project, now gone on to do
some video production of my own and I am also attending
animation classes at the Pathways Project.
Since I started classes at HACE, I have met many new
people whom I now class as friends. For me personally,
HACE has been a very positive experience and I would
highly recommend it to anyone who may want to return
to, or further their education, or to learn new skills.
The personnel at HACE are extremely helpful, and all
participants are treated fairly and equally regardless of
their background.”

Laurence Kearns, Adult Learner
17

A Staff Member’s Profile…..

“My name is Linda Healy; I have just recently become a
class tutor at HACE teaching floristry. My story begins
back in 2006, when I initially joined the centre to learn
Yoga.
The first thing I observed in HACE was the great
communication and teamwork between the tutors and
the learners; it was so open and friendly, meeting and
mixing with people -something that is very close to
my heart.
After a short time at the centre, Yvonne McCarthy, the
Coordinator, encouraged me to join the Drama group.
It was with this encouragement, and all the support I
received that I was able to develop new skills, such as
interpersonal, communication, and performing skills. To
date, I have performed in five different plays which were a
great success, thanks to all involved.
In 2012, the company that I worked for over 20 years
closed down and I was made redundant. It was the lowest
point in my life not knowing what to do with all this extra
time on my hands. Once again, Yvonne encouraged me to
go back to education - something that I would have never
dreamt of. I am now back in full time education studying
community development in Coláiste Dhúlaigh, which I
hope will someday lead to a full time position working in
the community.
I would like to take this opportunity to thank everybody
involved with HACE from my fellow colleagues to tutors
and management for all the help, support, and friendship
that I have received to date. It is teamwork at its best.
Being involved with HACE has been one of the best
experiences that I have ever had.”

Linda Healy, Tutor Flower Arranging.
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“My name is Tommy and I deliver the Return to Learning
Class with Rodney in HACE on a Tuesday afternoon.
I usually teach a FETAC course and Rodney teaches
participants how to use camera equipment and make
a short film. All of our course participants appreciate
the fantastic room we use in the HACE building and are
grateful for the warmth of the HACE staff.
Our participants are mostly local and have been out of
work for some time. A lot of the participants have been
lost in one way or another, so we try and build up a group
who will stay together and bond over time. We encourage
the participants to help one another with course work.
We also encourage them to be comfortable with their
own body image in front of the camera.
Over time, we have found that most of our participants
develop a greater confidence in their own abilities
because of the mix of academic learning and role play
on camera. Many of our participants have gone on to do
other college courses and some just come back because
they love the atmosphere. More than anything we have
fun and are able to see our accomplishments when the
participants receive their certificates and see their films
at the HACE Certificate Night.”

Tommy Geneockey,
Tutor Return to Learning

Service Outcomes
& Activities in 2013

A total of 229 adults attended HACE courses in 2013.
72% were women and 28% were male. 42% of the
adults who attended had Junior Cert and lower levels
of education (97).

HACE Education Programme
In 2013, the Henrietta Adult and Community Education
(HACE) service continued to offer a range of basic adult
and community education courses and activities. A total
of 55 courses were run in the evenings from Monday to
Thursday for approximately 30 weeks over the year. A
18% of adults attending courses were of non-Irish
Return to Education programme was held in the daytime
Nationality.
on Tuesday afternoons. Courses delivered in the evening
included:
• Child Development and Play FETAC Level 3 Module
• Early Childhood Education and Play FETAC Level 5
• Crochet
• Computers for Beginners
Table 1: Highest level of Education Achieved by Participants on Courses
• Internet and Email Level 5
• Creative Drama
• Stress Reduction Skills
• Flower Arranging
• Cooking on a Budget
• ESOL
• DIY
• Sewing for Beginners
• Hand Knitting
• Art
• English Spelling
• Yoga
• Home Furnishing
• Personal Development
• Spanish For Your Holidays
• Conversational Irish
• Spanish
• Cooking Everyday Meals
• Salute to Ageing
• Work Experience FETAC Level 5
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No.

Nationality

No.

Nationality

188
3
1
3
1
1
4
5
1
2
1
1

Irish
Spanish
South African
Slovakian
Scottish
Russian
Romanian
Poland
Peru
Nigerian
Mongolian
Algerian

1
2
4
1
1
2
1
1
2
1
1
1

Mauritian
Lithuanian
Latvian
Korean
Kenya
Italian
German
Filipino
Congolese
Cameroon
British
Argentinian

Table 2: Breakdown by Nationality of Participants on courses

Community Links With
the Past.
In 2013, HACE linked in with a new project which
took place on Henrietta Street. The Dublin Tenement
Experience: Living the Lockout was a hugely successful
initiative to commemorate the centenary of the 1913
Lockout through a partnership between the Irish Heritage
Trust, Dublin City Council and the Irish Congress of Trade
Unions.
This nine week event took place during the summer
of 2013 in an authentic tenement building and was a
unique and innovative heritage experience that brought
the Lockout era to life. Jennifer McCrea gave a talk on
the initiative at the HACE Certificate night and one of
our learners got work as a receptionist for the summer
months duration of this interesting project.

Summer School

Participant Progression
HACE facilitates progression for adults into further
education courses, achievement of FETAC certification,
as well as facilitating positive personal development and
improving confidence, while also providing opportunities
to engage in lifelong learning.

A week of workshops were provided in July as part of
our Summer Programme generously funded once again
this year by Able Lift Ltd. in memory of Mick Geoghegan,
a local education activist. Workshops were delivered
in History, Aromatherapy and Crafts. A group of adults
visited Glasnevin Cemetery, and the Lockout Experience
1913 in No 14 Henrietta Street, which included a visit to
the adjacent Pipers Club, also featured in the Summer
School Programme.
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In 2013, a number of adults went on to secure places
in further education. David King from the Art class
commenced a full time arts course in Marino. Tracey
Bardon, who has participated in a number of crafts
courses, finished her first year in Social Studies in the
Liberties College. Tracey Flood from the Sewing class also
secured a place in Marino College for September. Linda
Healy commenced a Community Development Course in
Coláiste Dhúlaigh. In addition, a number of students from
the Return to Learning course secured places on Third
Level Access programmes.

Gaining Qualifications! –
Certification and FETAC
A total of 23 learners received FETAC Certification in June
2013 with assessment through HACE.
Module

Level

No. of Learners

Personal and Interpersonal
Development

Level 4

10

Internet Skills

Level 3

7

Child Development
and Play

Level 3

2

Child Health and
Well Being

Level 5

4

Table 3: Breakdown of Learners Achieving FETAC Certification

HACE Drama Group

Study Visit to Brussels
The Drama group performed their original play, “Tell me
it’s not True” in the Sean O’Casey Theatre in East Wall
on 20th and 21st May. The group co-wrote the play with
Drama facilitator, Cormac Walsh, and it was performed
as part of a double bill with the Drama group from the
Central Remedial Clinic.

HACE Art Group

Two HACE tutors travelled to Brussels to attend the
Study Visit and Life Long Learning Week on 2nd and
3rd December. Emer Costello MP hosted this Life Long
Learning Week in conjunction with the European Civil
Society Platform on Lifelong Learning. Paula Bourke,
who tutors Yoga and volunteers in HACE, and Tommy
Geneokey, who tutors the Return to Learning Course,
both attended and enjoyed the experience immensely.
They also took part in the round table discussions and
exhibitions on Life Long Learning.

In 2013, the Art group worked on drawing skills centred
around the architecture of the Georgian buildings in
Henrietta Street. They exhibited their work at the HACE
Certificate night and also exhibited their pieces as part of
the Heritage Week in August. During this week, a number
of local community art groups exhibited their work in the
wonderful ballroom in Collins Barracks.
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Certificate Night
On Thursday evening, 12th June, we held our annual
Certificate Night, which is a celebration for all the
learners who completed basic education courses with the
Henrietta Adult and Community Education Service.
On the night, author, poet and playwright, Dermot Bolger,
joined us as our special guest. Dermot shared with us
his stories about growing up in Finglas. He spoke about
how we can put up barriers for ourselves which inhibit us
carrying out our dreams in life. Dermot told us of how he
never believed initially that he could be a poet, as he had
not got long hair and he was from Finglas where there
were no cows grazing in the meadows to write poetry
about. This lack of confidence Dermot spoke about rang
true with many of our adult learners as it often forms a
huge barrier for many adults who are educationally and
socially disadvantaged.
Various classes exhibited their work also on the night
including the Hand-knitting, Crochet and Art classes.
Jennifer McCrea spoke about the new project which
was taking place on Henrietta Street in an old tenement
building called the 1913 Lockout Experience. There were
poems recited and songs sung, and the ceremony was
then followed by a barbeque. A very enjoyable evening
was had by all!

A Word from
the HACE
Co-ordinator,
Yvonne
McCarthy
In 2013, HACE provided a range of community education
courses and activities for adults wishing to return to
learning. With a warm welcome awaiting learners from
the volunteers at the front desk, the adults attended
courses from Knitting to Drama to Computers to
Flower Arranging.
We had five adults sit the CSPE Junior Cert Subject in
May. We were delighted for the entire group who passed,
and were especially thrilled for Patricia, the most senior in
the group, aged 68, who achieved an A in her exam.
We again had a number of adults progressing onto
further levels of education and some received FETAC
certification. All of which is a great testimony to the hard
work and dedication of the tutors, volunteers and staff
working in the HACE service.

Matt Lacey – RIP
We were saddened at the
death of one of our learners,
Matt Lacey, which occurred
over the summer break. Matt
had been attending HACE for
a number of years, and most
recently the Irish Class which
he was very committed to.
Matt would arrive through
the HACE front door on
a Monday evening and
welcome us all in reception
as Gaeilge. He would tell us how he’d been swimming in
Dun Laoghaire and how the weather would not put him
off. He was always in great humour and had great energy.
He will be sadly missed.
His Irish tutor, Sinead, wrote the following tribute in his
memory: “Matt was in the class for about 3 years and
was totally committed and determined to learn Irish. He
had very little Irish when he started. But made really good
progress, speaking Irish every day and looking around him
as he was going about his business for every opportunity
to practice his Irish. He could have a good conversation
in Irish by the time last summer term was over. At the
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beginning of most of the classes. He used to come in to
the class with pieces of paper where he had written a
piece of Irish that he had heard or seen written down to
find out what the words meant. He had a great sense of
humour and was not a timid or shy man - he debated the
state of the nation with classmates and he entertained
the class with his humour. He was well liked and is much
missed in the class. His death came as a shock to the
class as it was hard to think of such a great character
being laid low by anything - sickness included. Ar dheis
Dé go raibh a anam dílis.”

Building Links
In keeping with HACE’s strategic plan, HACE continued to
network with other key community groups
in the reporting period. The Co-ordinator continued
to link in with the Community Education Network of
CROSSCARE and the Community Education Network set
up by Aontas (the National Agency for Adult Education),
which held the first ever Community Education
Conference in Ireland.

Core Staff and Volunteers
in HACE

To support HACE and to extend its networking role,
the service continued in 2013 to develop links with the
following national, regional and local organisations and
groups:

Gerry Doyle continued to work as Support Worker in
HACE, and Sally Foran, our Administrator finished up with
us in August to explore other avenues of interest and will
be greatly missed.

AONTAS, FETAC, CDVEC, the Adult Education Guidance
Service, Dublin City Council, the North West Inner City
Network, the Grangegorman Labour And Learning Forum,
Ozanam House Resource Centre and the Smashing Times
Theatre Company.

The HACE volunteers continued to serve as an integral
part of the HACE service in 2013. The volunteers, who
number approx 18 persons, work in different areas of the
service as helpers at the front of house, and as members
of the Board of Management. They have a vital, sustaining
and developmental role in the day-to-day running of the
service and in its ongoing development.

HACE and the Daughters of Charity Community Services
continued to provide room facilities and other supports
to local projects during 2013, including the North West
Inner City Training and Development Project and the
Simon Community.

International Volunteer Day
Dublin City Council hosted an event on 4th December
in the Civic Offices to mark International Volunteer Day.
Ten HACE Volunteers attended the evening event, where
there was music and dance, goodie bags and raffle prizes.
A great night was had by all the HACE Volunteers.
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When Our Service
Is Provided
The HACE Evening Education Programme takes places
over 30 weeks of the academic year. A Summer School
offering “taster” courses for new adult learners is also
provided. Other time is given over to course planning,
local distribution of information leaflets, registration
for evening courses, FETAC certification, the HACE
Certificate Night, and community adult education
network activity.

Our Funding Agencies
and Supporters
The City of Dublin Education Training Board (formerly the
City of Dublin VEC), through SOLAS of the Department
of Education and Skills, provided an annual grant towards
the operation of the HACE service. The CDETB also
provided funding support for the fees of a number of our
course tutors and provided the Literacy Service.
In addition, financial and other assistance was provided in
2013 by the community education section of Dublin City
Council, The Ireland Funds, the Community Foundation
of Ireland, the National Lottery, the Joe Lucy Small Grants
Fund (Impact), the Mick Geoghegan Memorial Fund
through Able Lift Ltd., and the Daughters of Charity.
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Contact Information
Henrietta Adult and Community Education Service,
Daughters of Charity Community Services,
9 Henrietta Street,
Dublin 1.
Main No:

01-8874100.

Direct No:

01-8874129/01-8874114
(after 2.00pm, Monday – Thursday).

Fax No.:

01-8723486.

E-mail:

hace@doccs.ie

Web:

www.doccs.ie
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St. Vincent’s
Community
Training Centre
“I found everyone in the CTC
very helpful and supportive.
There are good resources
available if you need help
with reading and writing.”
“During my time in the
training centre I have
felt that I have gained
great accomplishments
and friendships.”
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What Our Young
People Say…..

“Hello, my name is Christopher Deane. I started in
training in September 2011 and finished in January 2013.
I felt I had accomplished a lot during my time in training.
I completed the Junior Cert achieving an A in English,
an A in Maths, a B in History, and an A in Art. I also
completed  FETAC Level 3 modules.
At the start of the programme, I did not really care about
my education, but as I settled in I became more mature
and focussed and could see the benefits of training and
education. I found everyone in the CTC very helpful
and supportive. There are good resources available if
you need help with reading and writing. I am currently
in Youthreach doing my Leaving Cert and would like to
pursue a career in physics because I have a huge interest
in astronomy.”

Christopher Deane, Trainee

“Hello, my name is Leanne McArdle. I started in training
in the CTC on the 12th October 2011 and completed
training in September 2013. During my time in the
training centre, I have felt that I have gained great
accomplishments and friendships.
Before starting here in the CTC I was unable to settle,
commit or attend in other courses. I settled in because
I felt encouraged and supported and my confidence
grew. I completed a major award at FETAC Level 3 and
I completed three Leaving Cert subjects. I have now
moved on to Liberties College to complete a full Leaving
Certificate. I would have not been able to do this without
the support of my instructor Catherine McCarn, Jenny
Keenan in the Education Team, career adviser John Breen
and to everyone else who supported me.
I think one of the main things I have learnt is that
education is not all about learning from books, but is
a growing process which involves engaging and linking
with others.”

Leanne McArdle, Trainee
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A Staff Member’s
Profile…..

In February 2013, Ryan Carroll joined St. Vincent’s
Community Training Centre as our newest member
of staff. Ryan was employed by the CTC to start and
implement the new training area of Property Maintenance.
This followed from the decision of the Review of Training
in the CTC which took place in 2012 to discontinue the
metal work training area in favour of a more broadbased programme which would potentially offer more
employment prospects for trainees on leaving the CTC.
Ryan has brought a great deal of experience to the
position, having qualifications and experience in the
building and engineering sector, as well as working in the
residential care area. Since starting in the CTC, Ryan has
set up the training area to deliver training modules such as
Painting and Decorating and Wall and Floor tiling.
Ryan has settled in to his position and the training area
is working well with trainees completing certification,
as well as gaining good practical experience of property
maintenance.

Simon Workman has been a member of our literacy team
of VEC teachers since 2006. Simon worked part-time
in the CTC, which he combined with lecturing in Carlow
RTC. Just before Christmas 2013, Simon resigned his
post in the VEC to allow for additional hours lecturing in
Carlow. Simon made a great contribution to our literacy
team in the CTC. He along with Jenny and Anne provided
one-to-one literacy and numeracy as well as Junior Cert
and Leaving Cert English and Maths. Simon brought a lot
of experience to the position in the CTC, in particular his
ability to engage with trainees, and his love and passion
for English which he communicated readily. We wish him
well in his new role and he will be sadly missed by trainees
and staff in St. Vincent’s.

The CTC Team:
The CTC has the following compliment of staff: a General
Manager, 6 FAS-funded instructors and an administrator
/ instructor, and 1 additional instructor, and a part time
art teacher funded through the Central Services of the
DOCCS, an allocation of 2000 VEC hours utilised by 2
full time and 1 part time teachers, 1 volunteer who comes
in two mornings a week to support trainees’ literacy
development, and 1 part-time external trainer to deliver
hairdressing as part of the Health and Beauty programme.
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Service Outcomes and Activities in 2013
Our Programme
In 2013, the following core course modules and educational activities were provided
by the CTC service:
Training Area

Certification

Catering

FETAC 3/4

Health and Beauty

VTCT Diploma

Computerised Office Skills

FETAC 3/4

Healthcare

FETAC 3/4

Woodwork

FETAC 3

Property Maintenance

FETAC 3/4

Computers

FETAC 3/4

Art

FETAC 3/4

Education

Junior Cert: English and Maths
Leaving Cert: English and Maths
One-to-one Literacy & Numeracy
Trainee Assessments
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Education Team Report
The Education Team of St. Vincent’s CTC aims to
create an environment which is informal, democratic,
welcoming and respectful. We particularly encourage
the free expression of ideas, reflective discussion, and
thoughtful argument. Central to this is developing
trusting relationships with the young people based on
mutual respect.
2013 was another very successful year for the Education
Team. We continued to offer a range of programmes
based on individual ability and need, including:
basic literacy and numeracy; the Toe by Toe reading
intervention; reading and film groups, Junior Certificate
and Leaving Certificate in English and Maths. Completing
an examination at Junior or Leaving Certificate levels
is both a challenge and a strong motivator for learners.
Success at Junior and Leaving Certificate levels generates
a sense of accomplishment and provides a universally
recognised standard of achievement. It also opens
pathways to further education and a number of the
students choose to return to full time education during
the year.

We also benefitted this year from having two highly
competent students on placement from Blanchardstown
IT and the Loretto House Programme, Blackrock. At end
of 2013, we said goodbye to our esteemed colleague
Simon Workman, who has been an important member of
the Education Team for eight years. We wish him well and
thank him for the positive contribution he has made over
this time.

Examinations, however, are not the only measure of
success. One of the central tenets of education in the
CTC is the importance and joy of reading. The Education
Team continued to promote and foster a passion for
reading within our students. We provided a wide variety
of reading material for the young people, reflecting
the diverse range of abilities and interests within the
CTC. These included the Oxford Bookworm Series and
Barrington Stokes Great Reads (high interest / low ability
readers); newspaper and magazine articles; factual
writing of topical interest; modern popular fiction; poetry
and the more academic texts on the Leaving Certificate
English syllabus.
We aim to encourage critical thinking - in the words of
Margaret Mead: “learners must be taught how to think,
not what to think”. Many of our learners have very little
experience of reading literature such as poetry or longer
novels. The process of working through such texts is both
a testing and rewarding experience and often productively
challenges fixed attitudes and opens new perspectives.
This has resulted in many of the young people reading for
pleasure for the first time and using our library for home
reading. We also try to emphasise the importance of
reading to the young parents at the CTC and encourage
them to actively engage in their own children’s early
education.
We are very fortunate to have the resource of a dedicated
volunteer, Nessan Vaughan, who delivers a range of
needs-based programmes to individual students and is in
much demand.
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Report on Our Service Users
Introduction
The tables below provide statistical information on referral numbers and sources, progression routes and
reasons for leaving for learners of St. Vincent’s Community Training Centre for the reporting period.
St. Vincent’s CTC is a 60-place training centre, which operates the following activity areas: Woodwork,
Property Maintenance, Health & Beauty, Healthcare, Office Skills, Catering, Information Technology, Literacy
and Numeracy. All programmes undertaken by a learner are recorded in their Individual Learner Plan.

Referrals Breakdown
The reporting period recorded the total number of referrals to St. Vincent’s Community Training Centre
for 2013 as 51 learners. As illustrated in Table 1 titled Number and Sources of Referrals, January 2012
– December 2013 below, self-referrals represented 43%, with 57% being referred from other agencies.
The principal referring statutory agencies and bodies to the CTC service were the Probation Service, the
Health Service Executive, the National Educational Welfare Board and local schools which, collectively,
referred a total 26% of the referrals for the 2013, with the Department of Social Protection, under its
new Intreo employment service, referring 31% of our learners.

St. Vincent’s CTC Statistics Jan 2012 - Dec 2013
Table 1 : Number and Sources of Referrals, January 2012 – December 2013
2012

%

2013

%

35

100

51

100

No. Self Referrals 23 54 22 43

23

54

22

43

No of Referrals by Agencies & Others 12 46 29 57

12

46

29

57

Health Service Executive Northern Area 1 16 6 12

1

16

6

12

Probation Service 4 10 4 8

4

10

4

8

National Educational Welfare Service / Schools 1 2 0 0

1

2

0

-

Henrietta Street School, DoCCS 1 4 3 6

1

4

3

6

Dublin City Council 0 0 0 0

0

0

0

-

Intreo, Department of Social Protection 5 14 16 31

5

14

16

31

Total Number of Referrals
Source of Referrals

Breakdown

Note:
Regardless of the initial referral source, learners attending the CTC can have links with and are in receipt of support
from various statutory agencies to include the Probation Service and the HSE. Of the total number of learners in
training in 2013, 16 had links with the JLO service. In conjunction with the referral figures above, an additional 4
learners were linked with the Probation Service and an additional 4 learners were receiving support from the HSE.
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Progression
For 2013, our records show that the total number of learners who left the service in the year was 52. As
illustrated below, Table 2: Trainee Progression Routes, January 2012 - December 2013, the reporting period
recorded a total of 24% of our trainees having progressed on to employment or to further education or
training. A total of 37% of our trainees successfully completed their course, but were unplaced. 11% of
trainees were unsuited to the training programme, or chose to opt out. In addition, 4% left due to
pregnancy / child care duties, 4% moved residence, 4% left due to illness, 4% were dismissed, 4% left
due to non-attendance or poor attendance, 2% left due to a change in domestic circumstances, while 2%
left due to non-establishment of social welfare status. These figures show the multiplicity of factors
which may impact on the progression prospects of our trainees, many of whom are socially vulnerable
and disadvantaged.

Table 2: Trainee Progression Routes, January 2012 - December 2013
Route

2012

%

2013

%

Employment

1

2

4

8

Further Education

3

7

3

6

Further Training

3

7

5

10

Second Level School

1

2

0

0

Pregnancy / Child Care Duties

1

2

2

4

Prison / Detention Centres / Special Care Units

0

0

0

0

Moved Residence

3

7

2

4

10

25

2

4

0

0

0

0

12

29

20

37

Illness

3

7

2

4

Dismissed

2

5

2

4

Change in Domestic Circumstances

2

5

1

2

Deceased

0

0

0

0

Programme Unsuited to Learner / Chosen to Opt Out

0

0

6

11

Emigrated

1

2

0

0

Non Attendance / Poor Attendance

0

0

2

4

Non Establishment of Social Welfare Status

0

0

1

2

42

100

52

100

Drop-out
Unknown (with course completed)
Completed Course Unplaced

Total
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Certification Outcomes
The following tables provide information on levels of certification
achieved by our trainees in the reporting period for the Junior Certificate,
Leaving Certificate and FETAC courses.

Table 3: Junior Certificate Results (By Subject)
11 certificates in Junior Cert were achieved in 2013
Subject

Level

B

C

English

Foundation

1

English

Ordinary

Maths

Foundation

1

Woodwork

Ordinary

1

CSPE

Common

1

Art

Ordinary

1

ESS

Ordinary

Home Economics

Ordinary

D

1
2

1

1
1

Table 4: Leaving Certificate Results (By Subject) 12 Certificates in Leaving Cert
were completed in 2013
Grades

B3

English Ordinary Level

1

Maths Foundation Level

4

Art Ordinary Level
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C1

C2

1

C3

D1

2

1

D2

1
1

1

Table 5: FETAC Modules
FETAC Level 3 Modules
Career Preparation
Communications
Computer Literacy

Total
33
1
22

VTCT Diploma in Hairdressing & Beauty

Total

Follow Health & Safety Practice in the Salon.

7

Shampoo and Condition the Hair and Scalp.

6

The Art of Colouring Hair.

6

The Art of Dressing Hair

5
3

Blow-drying Hair

1

Apply Make-Up

Breakfast Cookery

5

Provide Manicure Treatments

13

Health & Safety Awareness

15

Provide Pedicure Treatments.

9

Internet

10

Create an Image Based on a Theme
Within the Hair and Beauty Sector.

8

Salon Reception Duties 6

6

Personal Care and Presentation

6

Woodturning

3

Woodwork

16

Word processing

23

Work Experience

3

Caring for Children

8

Painting and Decorating
Health and Fitness

63

13
2
161

FETAC Level 4 Modules
Information Technology

Total
19

Child Development and Play

6

General Office Skills

3

Health Related Fitness

5

Work Experience

1

Business English

3
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Annual Business Plan 2013
The Annual Business Plan agreed with FÁS, our principal
funding agency, is the key mechanism in outlining our
delivery of training programmes for the year and the key
objectives to be achieved. The Annual Business Plan
2013 identified:
• The programmes and activities the CTC service
provides for its trainees.
• The financial costs required to operate the service to
the standards as set out by FAS and the CTC Executive
Committee of Management.

FAS
As part of the Government’s policy and realignment for
the Further Education and Training sector, the role and
functions of FAS has been changing, and throughout 2013
the CTC was anticipating the demise of FAS as a separate
national training authority and its amalgamation with the
VEC under the newly formed National Further Education
and Training Authority, SOLAS, of the Department of
Education and Skills. On the 1st October 2013, FAS
training formally transferred to SOLAS, and during
November and December preparations were ongoing for
the transfer of all FAS and VEC education and training in
the Dublin City area to the City of Dublin Education and
Training Board (CDETB) from 1st January 2014.

continue to support the positive application of integrating
literacy across all areas of the CTC. In November, a
training programme commenced for Managers in
Integrating Literacy, which was funded by FAS.

Skills 4 U
The Skills 4 U resource folder continued to be
implemented with trainees throughout 2013. Skills 4
U is a learner-centred approach to skills development
in Community Training Centres. The Skills 4 U is produced
in a learner and an instructor resource pack.
It aims to create a structured process for all CTCs to
follow with all trainees from the start of training involving
induction, assessment, development of the Individual
Learning Plan (ILP) and the ongoing review of trainee
progress throughout training to include case conferencing
and ILP reviews with trainees.

Staff Training
and Development
Integrating Literacy
In 2013, the CTC continued to implement its integrating
literacy approach, which is a key objective of the
service’s business plan. Two staff completed the training
programme in March. Apart from one instructor who
commenced employment in the CTC in February, all staff
have completed the Integrating Literacy Programme and
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St. Vincent’s CTC is committed to the ongoing
development of staff. In 2013, Joe Lawlor and Ryan
Carroll, CTC Instructors, completed the Train the Trainer
FETAC Level 6 course. Helen Carthy and Catherine
McCarn completed the NUI Maynooth Integrating
Literacy course in March 2013. A Staff Development
day was held on 26th of September facilitated by Gerry
Raftery of Milestones. Christine White commenced a

VTCT Level 3 Beauty programme to up-skill in the Health
and Beauty training area which she delivers.

Trainee Council
The Trainee Council continued in the reporting period to
provide a forum for trainees to have a voice and make
a contribution to the CTC. Supported by two members
of staff with a change every six months, the staff assist
the Trainee Council to work effectively throughout the
year, The elected trainees worked on various topics
and issues to bring about positive changes to the CTC
and for themselves. The opportunity for trainees to be
empowered and to advocate on their own behalf is a key
aspect of the Trainee Council. In this regard, 2013 saw the
Trainee Council take ownership of some pieces of work,
identify plans, and follow them through to conclusion.

Leisure Activities/Summer
Programme.
As with other years, the CTC in providing a holistic
approach to training continued to put emphasis on areas
which serve to influence trainee’s personal and social
development. This included an ongoing programme of
trainees playing soccer each week, trainees attending
a local gym for a 6 week period and then changing to
an alternative programme. This year with restrictions
on funding and also to ensure completion of training
modules, the summer programme ran for two days
per week during July. This included activities such as
basketball, badminton, a sports day, trips to Howth, visits
to museums and parks, and other educational places
of interest. Guest speakers were invited in to talk with
trainees as part of the summer programme.

Youth Health Promotion
Catherine McCarn, CTC Instructor, continued to
coordinate this aspect of the CTC service in 2013.

Mental Health and Wellbeing
The mental health and wellbeing of trainees who take part
in our training programme has always been a component
of the holistic support the CTC provides to all its trainees.
In recent years, the CTC has experienced a significant
rise in the numbers of trainees where mental health and
wellbeing is a factor.
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The CTC, through its experienced staff and with the
support of the Central Services Support Team (Social
Worker and Counsellor), has endeavoured to provide
support in this area. This has included, where appropriate,
linking trainees with relevant external services and
supports in the community.

Trainee of the Year Award 2013
1. Art

Aisling McCormack

2. Health and Beauty

Charmaine Cumberton

3. Healthcare

Kayleigh Eccles

In July, a Mental Health and Wellbeing group was formed
to explore and bring forward initiatives to build on the
supports already in place in the service and to foster a
more positive approach to meeting the needs of young
people in the CTC. This initiative included as a primary
objective to involve and create opportunities for trainees
in the CTC to contribute in a meaningful way to the
process. Over the period September to December, the
following activities were undertaken by the core group:

4. Computerised
Office Skills

Jessica Flynn

5. Computers

Stephen Hanlon

6. Woodwork

Alan Higgins

7. Catering

Natalie Murphy

8. Education

Jessica Flynn

• Brainstorming session with all CTC staff.

10. Education

• Survey questionnaire of CTC staff.
• Survey questionnaire of CTC trainees.
• Analysis and feedback of outcomes from
questionnaires.
• Talk / presentation to trainees from the specialist NGO,
Headstrong.
• Setting up of a Trainee Forum Group to work on
initiatives and activities to promote positive
mental health and wellbeing in the CTC.
• Networking and linkage to youth mental health and
wellbeing community groups/resources.

9. Property Maintenance Atillio Bouros
Christopher Deane

External Training
The CTC is committed to providing a holistic and
individual needs based training approach with each
trainee in the CTC. There are training options available
to trainees outside of the CTC that support and enhance
the training available within the CTC. This year, trainees
took part in external training by NSI (Nail Systems
International) and in FAS Safe Pass programmes. Any
costs incurred in these training provisions were covered
under customised training in our approved FAS service
budget.

Work will continue with this initiative during 2014

External Supports

Trainee of the Year
Awards 2013

The CTC, as part of its commitment to building links
with the community and in supporting our trainees in a
holistic way, developed stronger and closer links in 2013
with the Crinan Youth Project, the Talbot Centre, both of
which assist young people to overcome substance use
addiction, and with Bradóg, the regional youth service
which encourages and facilitates youth from the local

As with previous years, the Trainee of the Year Awards
were separated out from the Annual Certification Day,
and in July, the CTC held a Trainee of the Year Awards
ceremony followed by a BBQ for all trainees and staff.
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area to engage in sport and recreational activities, as well
as with other organisations and agencies who indirectly
or directly support trainees while participating in the CTC
training programme.

Special Inputs
In 2013, the special inputs activity and budget line funded
Hairdressing as an additional component of the Health
and Beauty Programme. This is a component of the VTCT
diploma programme, which was approved by FAS for
delivery in CTCs. Elaine Kelly an external trainer, provided
the input in Hairdressing.

Literacy and
Numeracy Volunteer
Nessan Vaughan continued his valuable work in delivering
one-to-one literacy and numeracy to those trainees
identified as requiring supports in this area. This input is
part of the integrating literacy plan of the CTC. Nessan
engaged with the CTC every Tuesday and Thursday
morning, and provided one-to-one classes with trainees
in Literacy and Numeracy, including the Toe by Toe
programme. Nessan continues to develop a positive
working relationship with the trainees he engages with,
and his support to trainees has been very beneficial to
their confidence and improvement of learning.

Student Placements within
the CTC
St. Vincent’s CTC has a tradition of offering student
placements to students from different educational
settings.
In 2013, Michael Keane, who is undertaking the degree
programme in Social Care Studies in Blanchardstown DIT,
was on placement in the CTC up to the end of February.
Sr. Angela Nnakiigudde was on placement from the
Formation Programme in Loretto House, Blackrock. The
placement was from November 2012 to February 2013.
The participation of students from other educational
establishments on placement with the CTC has always
been of mutual benefit to the students on placement
and to the CTC young people and staff. Trainees of the
CTC get to experience an insight into other third level
programmes, as well as the benefits received from their
personal interaction with placement students.
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FAS Monthly Statistics
As a continuation of the process started in November
2008 by FAS, the CTC continued to provide a monthly
statistical report to FÁS. This process facilitates the
monthly recording of the training centre’s activity in
terms of training numbers, modules being undertaken or
completed, supports and interventions, and progression
of trainees on leaving the CTC. The statistics are
coordinated nationally by FAS and provide valuable
information as to the outcomes and progress of the over
40 CTCs in Ireland.

Our Funding Agencies
and Supporters
As in previous years, St. Vincent’s Community Training
Centre of the Daughters of Charity Community Services
was funded principally by FAS / SOLAS, the National
Training Authority. Funding was also provided through the
Central Services of the Daughters of Charity Community
Services by the Health Service Executive (Dublin North
West)- Dublin North City Area and by the Probation
Service of the Department of Justice and Law Reform.
Financial and other assistance was provided by the
Department of Social Protection and by the Daughters
of Charity.

When Our Service
Is Provided
The CTC service opens from 8.30am to 4.30pm, Monday
to Thursday and from 8.30am to 1.30pm on Friday all
year-round except for three weeks in August and for
the Easter and Christmas holiday periods. The service
accepts referrals on a continuous intake basis.

Building Links
The CTC service, in addition to its established links with
the various statutory agencies it engages with, continued
in the reporting period to develop positive links with
schools, non-formal centres of education and training,
education committees, youth services, employment
centres and with employers. In particular this year
was the positive interaction with Young People At Risk
(YPAR), the Crinan Youth Project, the Talbot Centre,
Women’s Aid , Headstrong, and with Bradóg Regional
Youth Service. The CTC continued to engage in the
Forum for the National Youth Health Programme, which
is a partnership between the National Youth Council of
Ireland and the HSE.
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Contact Information
St. Vincent’s Community Training Centre,
Daughters of Charity Community Services,
9 Henrietta Street, Dublin 1.
Main No:

01-887 4100

Direct No:

01-887 4109

Fax No.:

01-872 3486

E-mail:

ctc@doccs.ie

Web:

www.doccs.ie
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Henrietta
Street School
“I like this school because
the class sizes are smaller
and there’s less people
in the class so you get
more attention.“
“All the teachers are
very nice.”
“We always go on trips
and go the Gym and
go home and if you
need talk they will talk”
42
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What Our Students Say…
“My favourite thing about this school is you get
no homework and they take you to the Gym every
Wednesday and on trips every Thursday and the
staff are always in a good mood. Plus you get of early
on Wednesday at half one and half twelve on Friday”

“I like the way we get no home work and easy work.
A good hot meal at the end of the day and the trip
on Thursday and half days on Wednesday and Friday
and the Gym”
Pupil, anonymous

Pupil, anonymous
“I like this school because the class sizes are smaller
and there’s less people in the class so you get more
attention. I like playing football out the back at break
time.”
James Boylan, Pupil
“I really like the school because we do art, we go
to the Gym and we have P.E every Monday. All the
teachers are very nice.”
Kisha Rock, Pupil

“My class only has five in it where my other school
had fifty or something in it. If I was stuck on work
in my old school I didn’t get a chance to get much
teachers help in this school I do cause there is only
five. In this school I get fed massive dinners which
I didn’t get in my old school and these are great on
days like today (rainy & windy)”.
Kirsty Warburton, Pupil.
“I like the school because we get one to one help
from our teacher and we leave with many Junior
Cert subjects.”
Jordan Byrne, Pupil

“So the best thing about school is you walk. In the
school they are always in the best mood they can be.
And we always go on trips and go the the Gym and
go home and if you need talk they will talk. This is an
all right school altogether.”
Pupil, anonymous

44

“The school is ok.”~
Pupil, anonymous.

Staff member’s comments…
“I consider it a privilege to work with such a dedicated
and compassionate group of teachers, in what can, at
some points be very challenging circumstances. The
atmosphere in Henrietta Street School is unique and
everybody who works in the school contributes to this
special environment.
To be successful at imparting knowledge to students is
a gift and that is something the staff in this school have
in abundance (along with many other qualities). It is
perhaps long after some students have left that they will
realise that everything about this school is positive and
good. The results in the Junior Certificate over the years
attests to this.”

Paul Mc Kinley, Art Teacher.
“I enjoy working with the young people as their classroom
assistant. I work one to one with many of them, giving
them support with their work. The staff have a friendly
and encouraging approach to help the young people reach
their best ability.”

“When I started here in the school as Bean an Tí, I was
asked to do hot meals on a trial basis. It was a success. I
do a variety of hot meals and the
children really enjoy it.
As a mother coming to work in a school it has been a real
eye opener as to the way the children treat the teacher’s.
Some of the children expect the teachers to jump through
hoops for them but give very little back. The majority are
good and their grade’s show.
On Junior Certificate result day the excitement is amazing
here when the children realize the results they have got.
That is down to the hard work of both children and staff.
I have been here for the last two years and I have to say
they all have got great results.
The staff put a lot of time and effort into each individual
child. All in all I really love my job and get on well with the
staff. The children give me a lot of respect which I really
like. They are like a second family to me. I have to say it’s
a very good school.”

Brigid Finlan, Bean an Tí

Celine Doolin, Classroom Assistant..
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School Outcomes & Activities in 2013
Henrietta Street School is a high support school recognised by the
Department of Education and Skills. It provides holistic educational
support to a total of 20 young people at-risk, male and female, aged
from 11 to 16 years. The majority of children who attend the school
would have experienced difficulties in coping with formal schooling.

Report on HSS Participants,
January 12-December 13
Table 1 below illustrates that a total of 28 children were
referred to Henrietta Street School in the reporting period
compared to a total of 32 children in the previous year.
The majority of our referrals came from the National
Education Welfare Board and from primary and second
level schools in our catchment area of the north inner city
of Dublin.

Table 1: Source of Referrals to Henrietta
Street School, January 2012 - December 2013
Referrals

Table 2 below illustrates the progression routes of our
school pupils who left us during the reporting period
compared to the previous year. A total of five pupils left
the school in 2013 compared to 8 in 2012 indicating that
the majority of the children continued to remain engaged
in their education in the school.

Table 2: Progression of Henrietta Street
School Leavers, January 2012 - December 2013
Care Outputs

Jan 2012 –
Dec 2012

Jan 2013Dec 2013

Community
Training Centres

5

1

Second Level
Schools

0

0

Youthreach

1

0

Jan 2012 –
Dec 2012

Jan 2013 –
Dec 2013

National Education
and Welfare Board

13

12

Detention School

0

0

1

0

Primary Schools

7

9

Second-Level Schools

5

3

HSE Care outside Dublin
area

HSE Social Workers

1

1

Left the country

1

0

Parents/Relatives

2

1

Other

0

4

Social Care Manager
(HSE)

2

2

Total

8

5

School Completion

1

0

Youth Services

1

0

32

28

Total
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A total of five students left the school in 2013.

History and Music as illustrated in the following table.

Table 3: Junior Certificate Results 2013
(By Subject)

School Curriculum and
Examination Results
During the reporting period, the school curriculum
continued to have a strong focus on literacy and
numeracy. The curriculum comprised the following core
subjects: English, Maths, Art, Environmental and Social
Studies (ESS), Gaeilge, Religion, Geography, History,
Civic Social and Political Education (CSPE), Relationships
and Sexuality Education (RSE), Social Personal & Health
Education, and Home Economics.
Weekly Art classes continued throughout the year and
all students were given an opportunity to participate in
these. Lessons in Gaeilge were provided for one student
who had expressed an interest in this subject. Our weekly
outdoor trips were also continued when we paid visits to
the Dublin Mountains, Portmarnock Beach, Newbridge
Demense and St. Ann’s Park, Raheny, while on days when
the weather was bad, we went bowling or to the pictures.

Subject

Level

A

B

C

English

Foundation

1

2

1

English

Ordinary

1

2

Irish

Foundation

Maths

Foundation

2

3

Art

Ordinary

3

1

ESS

Ordinary

1

4

1

CSPE

Common

1

1

Geography

Ordinary

2

Religion

Ordinary

1

History

Ordinary

1

Music

Ordinary

D

1
1
1

1

1

1

1

The Junior Cert Schools Programme provides a curriculum
framework which assists teachers in adopting a studentcentred approach to the Junior Certificate. Students work
on JCSP statements throughout their time in the school.
On completion of the programme, they receive a profile
which is an official record of their achievements from the
Department of Education and Skills. It is also possible to
apply for initiatives as part of the JCSP.

Ten of our students sat the Junior Certificate
examinations in English, Maths, Art, ESS,
Home Economics, CSPE, Religion, Geography,
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New Initiatives
During the 2013-2014 school year, Henrietta Street
School will run two initiatives. The first is the very
successful and ever popular reading initiative called
“Accelerated Reader”. Using an online programme,
students complete quizzes on books they have read and
the program tracks their progress. During the school year,
students are aiming to read 2 million words.
The second initiative was a successful application to set
up and run a Reading Room this year. This is another
excellent JCSP initiative to encourage reading throughout
the school. We decided to use the staff room as the
base for our reading room as this room has comfortable
chairs and sofas. Some of the JCSP money was spent on
cushions, rugs, throws and decorations to make the room
more colourful and cosy. Two students took charge of
decorating the room and making notices for the door and
walls. The entire school took part in a collaborative art
project whereby each person made a print of their hand
on a paper plate and wrote the name of their favourite
book around the hand print. This turned out really well
and is hanging in the reading room. All of our reading
books are now on shelves in the reading room and
different students takes turns to keep the shelves neat
and tidy. It is great to have a space where class groups
can go and read in comfort and we feel the students
have taken ownership of this space.

Soccer Match Trip,
Scotland

For the first time in the school’s history, 10 young people travelled outside of Ireland to attend a soccer match
between Glasgow Celtic and Inverness. Overall, it was
a wonderful achievement. Four of our staff members
gave up two days of their Easter Holidays to make this
trip  possible. From an educational, social, cultural,
but as importantly a “fun” aspect, this trip was hugely                  
successful, so much so that plans are already afoot for our
next overseas trip.
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Literacy and
Numeracy Teams
Literacy and numeracy teams, in accordance with DES
regulations, have been established. These teams have
been tasked with developing our new Literacy/Numeracy
Policy unique to Henrietta Street School. The teams,
under the guidance of the school Principal, have engaged
the support of the Professional Development Service for
Teachers (PDST) in helping to formulate these policies.
It is envisaged that these policies will be drawn up in
early 2014 and will then form the central basis for our
very own “School Self Evaluation” (SSE) and our “School
Improvement Plan” (SIP). Only literacy has to be targeted
by each school by September 2014. However, Henrietta
Street School believes the cohort of young people can
only truly benefit by running both policies side by side
in 2014.

Comenius Project
Our successful application
to Leargus for a second
Comenius project made
good progress during the
reporting period. This
project called “Europe’s Got
Talent” aims to explore the
concept of European identity
and to develop self-esteem
through presentation and
appreciation of talents. The
students of Henrietta Street
School, along with our music
teacher, Lisa Gorham, worked tirelessly (with that famous
Irish band ‘Who’s Eddie’) to write, compose and sing a
song for a “Schools Eurovision Song Contest”.
This project at local level was amazing for our students’
self-esteem and confidence. We cannot tell you how
thrilled they were when news came through that they
came first out of all the other schools in Europe. A very
proud moment indeed for the school!

Links with Henrietta
Senior Citizens Service
The school has continued to develop links with the
DoCCS Senior Citizens Service. The young people of
Henrietta Street School, along with the staff, entertained
our friends at Christmas time. This occasion gave the
young people an opportunity to engage and show off their
more caring and soft side as they spoke, sang, danced,
played bingo and helped to entertain with Santa. It was a
truly memorable afternoon which will no doubt continue
into the future at other times of the year. We are now
gearing up for “Valentines Day”, with the young people
preparing cakes and cookies for our friends next door.

September 2015. The members comprise: Mark Hogan,
Chairperson / Trustee Nominee - Seamus Holland,
Trustee Nominee - Yvonne Bambury, Community
Representative - Gerry Cullen, Community Representative
- Eddie Collins, Principal (Acting) / Teachers
Representative - Ann Ruane, Teachers Representative.

Building Links
The allocated NEPS (National Education and
Psychological Service) Psychologist, Ms. Alison O Meara
continues to provide invaluable support to the school
by providing Psychological Assessments for some
of our students who required a comprehensive
psycho-educational assessment. In addition to providing
support to the school, Allison helps with other relevant
issues that may arise within the school in relation to
young people.
Eddie Collins, the Acting School Principal, is a member
of the Irish Primary Principals Network (IPPN) and has
availed of some of the supports this network has to offer.
Through the efforts of Jacqueline Dowling, the school
Social Worker, links continue to be forged between the
school and the Department of Child and Adolescent
Mental Health Services (CAMHS).

Pilot Leaving Certificate
Investigations are underway to see how feasible it will be
to run a pilot programme of the Leaving Certificate for the
first time in the school’s history starting September 2014.

Board of Management
Our Board of Management remained the same during
the reporting period, with its term of office ending in

Several of our students are engaged with this service and
as a school community, we benefited from the expertise
and support offered by the team involved. The school
continued this year to work with other HSE services which
some of our students were linked in with. Positive working
relations continue to be developed with the Talbot Centre,
the School Completion Programme, the Daughters of
Charity Connaught Street Family Centre, and other
relevant support agencies.
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A number of students continued to attend the local
Hercules Weightlifting and Wrestling Club. While
there, they received expert personal training from a
fully qualified Irish Amateur Weightlifting Association
(IAWLA) coach and progressed quickly through the many
different disciplines within weightlifting.
The school continued to enjoy positive working relations
with the National Education Welfare Board (NEWB). The
NEWB deals with attendance concerns which we may
have with students from time to time, and it also acts as
a significant source of referrals to our school service for
children. We also further developed our close working ties
with other schools in our catchment area.
The school has access to the services and supports of
the Central Services Support Team of the Daughters of
Charity Community Services.

Our Funding Agency
and Supporters
Henrietta Street School is fully funded by the Department
of Education and Skills, with assistance and support also
provided by the Daughters of Charity. We are grateful for
the ongoing financial support of The O’Brien Educational
Fund of the Dublin Catholic Archdiocese.
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When Our Service
Is Provided
Henrietta Street School is open from 8.00am to 4.00pm
Monday, 8.00am – 3.30pm Tuesday, Wednesday,
Thursday and 8.00am – 2.00pm Friday for the academic
year, September - June.

Contact Information
Henrietta Street School,
Daughters of Charity Community Services,
8 Henrietta Street,
Dublin 1.
Main No:

01-8874100

Direct No:

01-8874127

Fax No.:

01-8747040

E-mail:

school@doccs.ie

Web:

www.doccs.ie
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St. Mary’s
Nursery
“I’m very happy with Lily’s
progress and development
since she has joined.”
“I am very thankful, and appreciate
the hard work of the staff at the
nursery, and there is no doubt that
I would not have been able to do a
lot of things which I have done in
the last three years without the help
of St Mary’s Nursery and my family.”
“I would like to thank Geraldine and
Kate, I am sincerely grateful for the
great work they are continuously
doing every day.”
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What Our Parents Say…
“My daughter Jasmine has
been attending St. Mary’s
Nursery since January 2011.
She started in the Wobbler
Room with the staff, Hazel and
Karen. Jasmine was slowly
introduced into her new
environment and gradually
settled in very well. The
following year, Jasmine was
in the Toddler Room with the
staff,  Noeleen and Rosaleen.
She is currently in the Pre-school room with the staff,  
Silke and Debbie.
Over the last three years myself and Jasmine have been
very happy with both the staff and the service they
provide. I am very thankful, and appreciate the hard work
of the staff at the nursery. There is no doubt that I would
not have been able to do a lot of things which I have
done in the last three years without the help of St Mary’s
Nursery and my family.
Jasmine loves the Nursery. She loves the teachers
and attending every day to learn and play with her
friends. There is never a day that Jasmine doesn’t want
to go school. In fact, she skips into school with a smile
every day.
The service has been invaluable to me both financially
and with regards to my education. It enabled me to go
back to school and finish my Leaving Certificate, and to
gain access to a third level course, which I am currently
studying.
I am very happy with the caring, loving, social and
learning environment provided by St Mary’s Nursery.         
I know that I can trust the staff with my daughter Jasmine
and that she is in safe and caring hands every day. The
staff are professional, friendly, caring and loving, and they
ensure that the highest standards of childcare are met.
Myself, Jasmine and my family will be very sad when she
leaves the nursery this year to go to primary school.
Thank you so much for looking after my daughter so well.”

Aoife Roche & the
Roche Family, Parent.

“My daughter Lily was
accepted into the Henrietta
Street Nursery in February
2012.
I’m very happy with Lily’s
progress and development
since she has joined. Lily has
now got social skills and is
very bright. She is counting,
speaking more, knows some
colours, is amazing with
jigsaws and is using manners!!!!
I know this is all because of the amazing staff at the
Nursery. I’m very grateful and happy with the service
as it gives me time to focus on my own health. I don’t
know how or where I’d be today only for the staff. They
go the extra bit every time and are very supportive and
understanding. Lily is now also potty trained.
Thanks to everyone in Henrietta Street Nursery.”

Lorraine White, Parent.
“I am writing to report on
my daughter, Holly Curpen’s,
progress since attending the
Nursery service in September
2013.
Holly is happier, louder
and more confident. She
is now more cheerful and
talkative. Her communication
abilities have greatly improved and her vocabulary has
dramatically expanded. She can count up to ten. She
learnt many different songs and is always singing. She
expresses various emotions and can now distinguish
between the positive and negative feelings.
Her interaction with other children has changed. She is
now very generous and mindful of others around her. She
has become more friendly, compassionate and aware
of different relationships surrounding her. Holly is more
polite now. She can draw and colour. She has also grown
more independent. She always keeps herself busy at
home. The progress and growth in Holly is evident since
she started the crèche. I would like to thank Geraldine and
Kate, the childcare workers. I am sincerely grateful for the
great work they continue to do every day.”

Pamela Curpen, Parent.
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A word from a member of staff…
“I first came to St Mary’s Nursery
in 1999 as a student on college
placement. Sr Áine and her team
created such a lovely warm and
friendly atmosphere for the
children. I enjoyed every second
of my placement and was sad
to leave at the end of the term. I
kept in touch and visited regularly,
and when a vacancy arose in June
2000, I was delighted when I got the job.

“I was on student placement in
St Mary’s Nursery three years
ago and really enjoyed my time
there. When I heard there was a
maternity cover position available,   
I was eager to become involved
with the service again. Being
involved as a staff member was
quite a different experience than
being involved as a student. I was
now a member of the team and had new responsibilities.

And so my journey began……..shortly after I started we
moved from No 8 to No 10 Henrietta Street while our
new building was under construction. A year later in
November 2001, we moved to our new premises at the
rear of No 9. These were exciting times for the Nursery
with lots of changes and new challenges, and I am glad to
have been part of it.

All the staff made me feel so welcome and like I had
always been a part of the team. I was working in the
preschool room with Geraldine and I knew if I had any
problems I could talk to her, or any of the other staff
members. All the staffs that work in the service are very
professional and dedicated to their work . I feel I learnt
a lot from working alongside them. Sheila, the service
manager, was also always available to answer any
questions and provide support.

I have seen many children and families pass through
the Nursery over the years. I have experienced tears,
tantrums, and lots and lots of laughter. The children of the
Nursery have brightened up many a bad day with their
crazy stories and funny outbursts.
I have made some lifelong friends in St Mary’s Nursery
and within the wider organisation. They have been there
for me through the happiest and saddest times of my life.
I am particularly grateful for all the support over the past
year which has been so difficult for me, with the birth of
my son and the loss of my mother within a matter of days.
Your help and support has not gone unnoticed.
And so it was in January 2014, almost 14 years since I
began my journey, I decided it was time to move on.
I have been given the opportunity to work closer to home
and to be closer to my children. It was one of the hardest
decisions I’ve ever had to make. I have come a long
way since 2000 and I have St Mary’s Nursery and the
Daughters of Charity Community Services to thank for
helping me along the way.
I have gained many skills and had many experiences
over the years which I shall take with me, not to
mention the hundreds of memories which I shall
treasure dearly forever.
Thank you!”

Kate Browne, Nursery Childcare Worker.

When the children come in each morning with big smiles
on their faces, it is obvious they love their nursery!
The morning routine starts with all the children and
staff sitting down to have breakfast together. Then
the children go off to their different rooms and meet
again for their dinner. The daily routine is suited to the
children’s interests. Throughout the day in all the rooms,
the children are engaged in age appropriate, fun learning
experiences.
The children I was working with loved play dough, gloop,
stories, art and playing in the garden. The children in this
group took a particular interest in nature, so we spent a
lot of time searching the garden for insects. We also had
our very own butterfly garden, which involved getting
caterpillars and watching them grow into butterflies.
Partnerships with parents are very strong in this service.
There is a lot of open, two-way communication about the
children in the nursery and at home. It was great to see
parents being so comfortable with staff that they could
bring up any issues or concerns they had. Unfortunately,
I was on maternity cover in St Mary’s, so my time there
came to an end. It was my first job after my degree and I
feel it has taught me a lot and prepared me for my future
career in this area. I really miss St. Marys and all the
people I have met there.”

Karen O’Connell, Nursery Childcare Worker.
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Service Outcomes and Activities 2013…
A year in the life of St Mary’s Nursery captured on film…
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Report on Our User Services
The following tables provide information on the referrals of children to St. Mary’s
Nursery in 2012/2013, along with information on progression and care outcomes of
our early years education and childcare service. The data is presented in comparative terms to 2011/2012.
As illustrated in Table 1 below, from January to July
2013, the nursery continued to offer a 52-place early
years education service to children between the ages
of 3 months up to 7 years of age. The number of
referrals made by Public Health Nurses fell slightly
from 30 to 24 in the reporting period. The two principal
sources of referrals to the service remained the Health
Service Executive, LHO Dublin North City area, and St
Vincent’s Community Training Centre of the Daughters
of Charity Community Services, where the mothers of
the children in our crèche participated in various training programmes. However, there was a slight decrease
in the number of young trainees applying for childcare
places.

Table 1: Places and Referrals
Places and Referrals

2011/2012

Table 2: Progression Routes
Progression Routes

2011/2012

2012/2013

Move from Baby to Wobbler
Group

5

5

Move from Wobbler to
Toddler Group

6

8

Move from Toddler to
Preschool Group

5

9

Move from Preschool to After
school Group

4

0

Remained in the same Group

5

4

Early Drop Out

9

8

Early Years Service

1

2

Primary School

7

5

At Home

1

0

Moved out of area

2

1

Unknown

2

0

Internal:

2012/2013

Total No. of places available
September 12 – July 13
September 13 – December 13

52

No. of new places offered

26

13

No. of HSE Public Health
Nurse referrals

30

24

52
46

No. of HSE Social Work
referrals

5

5

No. of referrals from St.
Vincent's CTC

8

6

Other referrals

5

0
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As illustrated in Table 2 below, a total of 7 children
progressed on to local primary schools or to other early
years education services in 2013. A total of 8 children
dropped out from the service during the reporting
period.

External:

As the Speech and Language Therapy services within
the HSE were restructured in late 2012 and consequently
withdrawn from the Nursery service, we did not have any
children receiving Speech and Language Therapy on site
in 2013. As illustrated in Table 3, the number of children
and families (referrals and already registered) involved
with the HSE Social Work Department almost doubled
in 2013 to 11 compared to 6 in 2012. This is a reflection
of the ever increasing pressure that families are coming
under due to the economic uncertainty in their lives and
a decline in living standards.

Table 3: Care outputs
Care Outputs

2011/2012

2012/2013

Speech & Language Therapy

7

0

Involvement with HSE
Social Worker

6

11

Education/Psychological
Assessment

2

1

Children with
additional needs

0

1

Referral to Child &
Family Services

2

1
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Funding Reductions / Service Re-structuring.
St. Mary’s Nursery has continued to provide early years support and intervention to vulnerable families within Dublin’s
north inner city, and offered the following early years service provision up to July 2013;
Group:

Baby

Wobbler

Toddler

Pre-School

After-School

Age-Range:

3-15 Mths

15 Mths-2 Yrs

2-3 Years

3-5 Years

5-7 Years

Capacity:

6 Places

8 Places

12 Places

12 Places

14 Places

Type:

Part Time

Part Time

Full Time

Sessional

Half Session

Staffing:

2 P/T

2 P/T

2 F/T

2 F/T

(as Preschool)

Hours:

9am -2pm

9am -2pm

9am -4pm

9am -12.30pm

1.30pm – 4pm

St Mary’s Nursery is core funded by the HSE (Dublin
North West) - Dublin North City Area The service also
receives funding from Department of Children and Youth
Affairs under the Community Childcare Subvention (CCS)
and the Childcare Education Training and Support (CETS)
Schemes, both administered by Pobal.

The remaining 40 places are reserved for children
referred through the HSE LHO Dublin northwest via
the Public Health Nurses and / or the HSE Social Work
Department. However, there has also been funding
reductions to the core grant for the service by the HSE
over the last five years.

Historically, St Mary’s Nursery has reserved up to 12
places for children under two years of age whose young
mothers were availing of training with St Vincent’s
Community Training Centre (CTC) which is co-located
here on site here in Henrietta Street. However, demand
for these places under the CETS scheme has fallen
by approximately 50% in the past academic year due
to social welfare changes to the double payment for
single parents, and correspondingly the funding under
this scheme has been reduced, along with cumulative
reductions in our core HSE funding over the past four
years. Provision of childcare places for children under
the age of two incurs the highest cost due to the adultto-child ratios required under the Child Care (Pre-School
Services) (No 2) Regulations 2006 and Child Care
(Pre-school Services) (No 2) (Amendment) Regulations
2006.

Demand for the Preschool Group also decreased as
parents informed us that the sessional hours available
were not sufficient to meet their needs, and that they
would benefit greatly from full time hours.
Due to the decrease in demand for these places, and
the reduced funding income, we were faced with an
urgent need to re-configure our service provision, while
maintaining a high quality early years service along with
the associated employment, and remaining financially
viable going into the future.
The Executive Committee of St Mary’s Nursery formed an
expert working group which, following consultations with
the HSE Public Health Nurses and HSE Social Workers
(who refer the majority of families to our service),
concluded that the re-configuration option set out below,
would enable us to reach the necessary targets stated
above:

Re-configuration of Service Provision from September 2013:
St Mary’s Nursery has continued to provide early years support and intervention to vulnerable families within Dublin’s
north inner city, and offered the following early years service level up to July 2013;
Group:

Wobbler

Toddler

Toddler

Pre-School

Age Range:

15 Mths-2 Yrs

2-3 Years

2-3 Years

3-5 Years

Capacity:

10 Places

12 Places

12 Places

12 Places

Type:

Part Time

Part Time

Full Time

Full Time

Staffing:

2 P/T

2 P/T

2 F/T

2 F/T

Hours:

9am - 2pm

9am - 2pm

9am - 4pm

9am - 4pm
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The outcome of this change led to a more refined,
evidenced-based, targeting of local vulnerable families.
The highest demand for places has always been for
the Toddler Group (2-3 Years) and for a full time Preschool Group (3-4 Years). The number of full time
places provided was doubled from 12 to 24, and the
number of places for the 15 months - 2 years age group
was increased from 8 to 10. The implementation of this
reconfiguration option from September 2013 ensured that
the service could remain financially viable and that all
current staff members were retained in their employment.
The drawback was the reduction in the number of overall
places by 6 (equivalent to the baby group), and the loss
of the Afterschool Group, which had also seen decreased
demand over the past academic year.

By adopting this pro-active approach and implementing
the above changes, the Nursery Executive Committee
and service management, with agreement from the
funding agencies (HSE and DCYA), were able to
continue to provide an essential early years service in
the heart of Dublin’s north inner city. There was a lot of
work involved in preparing the Nursery for the changes
including converting one of the rooms to accommodate
the increased number of 2 -3 year olds. The service
management would like to express its sincere gratitude to
the staff for embracing these very necessary changes with
such  professionalism and dedication to the children in
our care, and to the Director of Services and the Nursery
Executive Committee for their encouragement and
support throughout the reconfiguration exercise.
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Parental Involvement
Here is some excellent evidence of our Parental Involvement in action … a picture paints a thousand words …
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Staff Training

Building Our Links

Nursery staff took part in the following training
in the reporting period:

St. Mary’s Nursery continued to engage in networking
activities with the following group throughout the year.

• Paediatric First Aid and Artificial External
Defibrillator (AED)

Young Persons At Risk (0-6 Age Group)

• Early Years Transitions
• Paediatric Dental Health & Hygiene

Staffing Levels
There is a total of 10 staff employed in St Mary’s Nursery.
These positions are as follows:
• 8 Nursery Childcare Workers (2 in each age group)
• 1 Housekeeper

Among other goals, the Young People At Risk initiative
aims to support and strengthen the implementation of
Children First: National Guidelines for the Protection
and Welfare of Children. The YPAR Protocol provides an
agreed structure for supporting cooperation between
agencies in the north inner city of Dublin to ensure a
coordinated, effective and person-centred service for
children, young people and their families. Also, the YPAR
protocol does not replace existing informal contacts
between agencies or groups.
St. Mary’s Nursery engaged with the 0 – 6 age working
group of YPAR in 2013.

• 1 Manager
In addition, the Nursery had students on professional
placement during the year from the School of Social
Sciences and Legal Studies, Dublin Institute of Technology,
Mountjoy Square, Dublin 1.

Childcare Focus Group, Dublin City
Development Board
Over the years, the Dublin City Childcare Focus Group,
established since 2001, has had very active links with the
Dublin City Community Forum. The Focus Group provided
support to childcare providers and parents citywide, both
public and private.
However, with the on-going funding reductions
experienced by services across the city, leading to
increased pressure facing service management due to
decreased time and resources, it became impossible to
commit to the desired level of external networking. The
DCC Focus Group also noticed a significant decrease in
the numbers of providers accessing training provided.
It was with much regret that the Focus Group took the
decision to disband in the light of these factors.
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Our Funding
Agencies and
Supporters
In 2013, as in previous years, St Mary’s Nursery was
principally funded by the Health Service Executive (Dublin
North West)-Dublin North City Area. Responsibility for
the HSE Child and Family Services will transfer to TUSLA,
the new Child and Family Agency from 1st January 2014.
The Nursery service was part-funded by the Department
of Children and Youth Affairs through the Community
Childcare Subvention Scheme and the Childhood
Education Training and Support Scheme, both
administered by Pobal on behalf of the DCYA.
The Nursery also continued to avail of funding under the
School Meals Programme from the Department of Social
Protection. The Daughters of Charity provided financial
supports to the Nursery service in 2013.
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When Our Service
Is Provided
St. Mary’s Nursery is open from 9.00am to 4.00pm,
Monday to Thursday and from 9.00am to 2.00pm on
Friday. The service is available all year round except
for the month of August, and for the Easter and
Christmas holiday periods.

Contact
Information
St. Mary’s Nursery,
Daughters of Charity Community Services,
9 Henrietta Street, Dublin 1.
Main No:
Direct No:
Fax No.:
E-mail:
Web:

01-8874100
01-8874116
01-8723486
scarroll@doccs.ie
www.doccs.ie
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Taca Clann
Community
Project
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Our project was established in 2001 (initially as the Good Neighbours Close
to Town Action Group) to address issues associated with poverty and social
exclusion in the Dominick Street/Dorset Street catchments area of the north
central inner city area of Dublin.
The Daughters of Charity Community Services is the Management Agency
for the Taca Clann Community Project, which also comprises representatives
from the target flat complexes, the Inner City Organisations Network,
the North West Inner City Network, the North Inner
City Drugs Task Force, and the North West Inner City RAPID Programme.

Taca Clann Community Project Mission Statement
• To provide a range of appropriate services and supports that address identified needs
and issues of communities experiencing poverty and social exclusion in our catchment
area based on a community development approach.
• To advocate on behalf of residents and the communities with statutory agencies and
other organisations for improved service provision in the area.
• To empower and build the capacity of residents experiencing poverty and social
exclusion to participate in a range of decision-making structures leading to sustainable
development in their communities.
• To advocate within the educational system for all residents to achieve their full
educational potential, be it through current educational establishments or through
access to second chance learning.
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Project Outcomes &
Activities in 2013

In November, Taca Clann also secured a grant of  ¤1,500
from the Cork Street Fund for the establishment of a new
After School Clubs in the north inner city. The project is
currently discussing the formation of a club with a local
national school and the New Communities Project.

St. Mary’s Playschool

Summer Project

For the first six months of 2013, Taca Clann continued to
work with other agencies to maintain the running of the
Playschool facility for young children, which is located
in the local authority flat complex in Upper Dorset
Street, Dublin 1. The Playschool is fully integrated into
mainstream funding made available by the Department
of Children and Youth Affairs and administered by Pobal.
This important support finances one service manager
and three childcare positions. During the reporting
period, eighteen of the twenty four places were filled.
Reflecting the demographics of the area, the Playschool
accommodates many children from the new communities.
For most of 2013, the Playschool continued to provide a
quality pre-school service and offered outward-bound
seasonal trips to the children.

The Dorset Street Parents Group, with support from Taca
Clann, ran a successful Summer Project in July 2013. The
Project ran for three weeks and organised activities three
days each week. Activities ranged from arts and crafts,
sports, swimming and trips to activity centres. Thirty
two children from the Dorset Street Flat complex and
surrounding areas engaged with the project, and there
was a panel of over ten helpers willing to accompany the
groups on all the outings. Taca Clann would like to
acknowledge the assistance given to the Summer Project
by Dublin City Council, Fr. Joe Lucy IMPACT Small
Grants Fund, the City of Dublin Youth Services Board and
Catholic Youth Care.

Taca Clann is a member of the Board of Management
of the Playschool and provides periodic administrative
support. It is planned that Taca Clann’s involvement in
Playschool will cease in early 2014 to enable the project
to focus on other priority community needs.

After Schools /
Homework Club
The Dorset Street Parents Group, established in 2009,
continues to run an After School Homework Group in
co-operation with the CROSSCARE Centre in Wellington
Street, Dublin 1, for four days each week. In 2013, an
average of 28 children participated in the After Schools/
Homework group. Taca Clann helped to secure two TÚS
worker to assist the parents and volunteers who are the
core workers of the project. The assistance from this
employment initiative has been of positive benefit to the
after schools activity and has helped to further build local
capacity to deliver an excellent service. In addition, the
After Schools /Homework group has received a number
of requests from third level educational institutes for
student placements.
During the reporting period, Taca Clann accessed ¤1,470
from the City of Dublin Youth Services Board to facilitate
swimming classes for the children of this successful
community-led initiative.

Volunteering Initiatives
Volunteer Ireland approached Taca Clann to arrange a
Corporate Day for the After Schools/Homework Club,
which took place in June. This event was sponsored
by Northern Trust Ltd. and involved a day outing
for the children. In April, Taca Clann attended an
information seminar organised by Volunteer Ireland on
the implementation of Garda Vetting procedures for
volunteers. In November, Taca Clann attended a workshop
organised by the Probation Service on promoting and
managing volunteers in community-based organisations.

Parenting Classes
In November 2012 and February 2013, the Taca Clann
Community Worker underwent training with the One
Family organisation. This training was designed to enable
the Community Worker to deliver the Positive Parenting
and Family Communication programme. Taca Clann
contacted the Home School Liaison Officers in the area
with a view to offering this training to local schools.
Arising from this initiative, Taca Clann is facilitating a
Positive Parenting group in St. Mary’s National school,
Upper Dorset Street. This programme is also being
delivered to the young parents of St. Mary’s Nursery,
Henrietta Street. The programme is delivered over
an eight-week period and has afforded the project
opportunities for offering family supports. It is hoped to
expand the remit of the groups that have been formed
around this initiative in the light of emerging needs.
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Grangegorman DIT Campus

Other Activities

In April, Taca Clann attended a conference organised
by the Grangegorman Local Labour and Learning Forum
(Adult Education Sub-Group), which was attended by
many statutory agencies, educational organisations and
community projects. The purpose of the conference was
to discuss educational collaboration and development
within the Dublin 7 area, with the intention of creating
further educational and training opportunities for the
local community. Following this, further work on this issue
was developed by the GLLF Adult Education Sub-Group.

During the reporting period, Taca Clann continued to be
invited to and to participate in relevant local seminars and
activities, including:

Dublin City Employment &
Enterprise Service
In June, the Inner City Organisations Network and
Community Technical Aid organised the Dublin City
Employment and Enterprise Services Expo. Taca Clann
participated in this event where a total of 42 people
attending engaged with us.

Outreach
In 2013, Taca Clann in conjunction with the Community
Participation Worker of the North West Inner City
Network carried out outreach activity in the local housing
areas of Henrietta House, Lurgan Street and Dominick
Street.

Alignment Process
Taca Clann is a member of a working group comprised
of local community development projects formerly
funded by the Dublin Inner City Partnership, which
actively campaigned with Dublin City Council and others
for a dedicated Local and Community Development
Programme alignment structure for the Dublin Inner City.
The local government authority of Dublin City Council will
take over the funding of these projects from Pobal in June
2014.
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• In March, Taca Clann attended a launch of  the Youth
Advocacy Programme (YAP) annual report.
• In April, Taca Clann attended an information seminar
organized by the Irish Youth Foundation. In addition,
Taca Clann attended the monthly Local Education
Committee meetings organised by the Home School
Community Liaison, which included a Young Achievers
Award ceremony in April involving six local schools.
• In September, Taca Clann was invited to the Inner
City Assembly in the Abbey Theatre, organised by the
Friends of Saol group in which local groups engaged in
an afternoon of debate and celebration centred on the
theme; ‘How Do We Lead Change, Again?’
• Taca Clann, in conjunction with other local projects,
contributed to the North Inner City Education Fair
organised by the Inner City Organisations Network and
Community Technical Aid in which the topic of voter
participation was highlighted.
• Taca Clann attended POBAL information meetings
during 2013, in particular regarding the alignment
process, whereby all community projects will in future
be funded under Dublin City Council.

Our Funding Agencies
and Supporters
In 2013, the Taca Clann Community Project continued to
be principally funded through POBAL under the national
Local and Community Development Programme of the
Department of Environment, Community and Local
Government. We are also grateful for the small grants
received from the Joe Lucy IMPACT Fund, Cork Street
Fund and the local Conference of the St. Vincent de Paul.
In addition, the project benefited from management,
financial, administrative and logistical support from
the Daughters of Charity Community Services and in
particular, the Central Services Support Team and St.
Mary’s Nursery
of the DoCCS.

Contact Information
Margaret McKearney,
Community Services Advocacy Worker,
Taca Clann Community Project,
C/o Daughters of Charity Community Services,
8-9 Henrietta Street.
Dublin 1.
Main No.:

01 887 4100

Mobile No:

085 763 0854

Fax No.:

01 872 3486

Website:

www.doccs.ie

Email:

tacaclann@doccs.ie
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Central Services
The Central Services of the Daughters of Charity Community
Services provides a range of management and professional
supports to the six operational services of the organisation,
as follows:
• Organisational policy and
procedures support

• Human resources support.

• Strategic planning support

• Information
technology support.

• Governance support

• Administration support.

• Financial management and
accountancy support.
Central Services also offers the resource of a professional
support team comprising the posts of a counsellor, a
social worker, and an education and employment links coordinator. The members of the support team work closely
together, and in consultation with service management
and staff, to offer support, advice and guidance to the
participants of the DOCCS services and to other people
from the local community.
The specific supports offered by the Central Services
Support Team to service participants and people in the
community are as follows:

Counsellor
• Counselling and personal support - confidential help
with personal issues.
• Personal development - building self-esteem and
self-confidence.
• Support with managing - stress, anxiety, anger, loss,
bereavement or family conflict.

Social Worker
• Advice / Support / Information – with housing matters,
social welfare entitlements, other benefits, court
matters (family law / criminal).
• Crisis Intervention - in relation to homelessness, drug
or alcohol problems, crime, domestic violence, crisis
pregnancy, illness and bereavement.
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• Referral to other agencies or services - including
childcare services, adolescent services, counselling,
drugs services, homeless services, disability services,
health services and support agencies.
• Advocacy and liaison - with other services or
professionals on behalf of services participants and
people in the community.

Education and Employment
Links Co-ordinator
• Career assessment - help with deciding on a suitable
job or career.
• Advice and information - on jobs, careers, education
and training.
• Career guidance - exploring interests, skills, strengths,
and matching to suitable employment or training.
• Career coaching - help in setting and achieving
realistic career goals, developing career paths or
progression plans.

The Support Team provided in excess of 400 support
sessions to service participants of the DoCCS and to
community referrals during the reporting period.
In addition to its support of individual service participants,
the Central Services Support Team led with, or was an
active participant in, the following programme initiatives
in 2013:
• Establishment of a cross services core group to conduct
a needs-based analysis of Youth Mental Health and
Wellbeing issues as experienced by participants and
staff of St Vincent’s Community Training Centre. The
main outcome of this exercise was, in partnership with
the specialist NGO, Headstrong, the formation of a
wellbeing group. This wellbeing group operates to a
model of youth participation with the aim of promoting
youth mental health and wellbeing.
• Establishment of a group, from different levels of the
organisation, to explore the current quality of life
of senior participants registered with the Henrietta
Senior Citizens service. The group is implementing
the WHOQOL- Bref, which is a cross-cultural survey
established by the World Health Organisation in 15
international field centres. The survey report will be
produced in early 2014.

Mary Deegan
In August, Mary Deegan retired from her position as our
front-of-building receptionist after 37 years of dedicated
and generous voluntary service. Mary had worked
alongside the Daughters of Charity, as the founders of the
organisation, St. Vincent’s Trust, in 1976, which began in
response to the welfare needs of young people who were
presenting out-of-home.
In subsequent years, she was closely associated with the
work of St. Vincent’s Community Training Centre where
she identified very much with countless numbers of
young people who participated in training in this service
over the years.
With her engaging and warm personality, Mary welcomed
everyone who crossed our doors in Henrietta Street and
treated each person she met with dignity and respect. She
will be greatly missed by her many colleagues, friends and
service participants who all wish her many years of future
happiness in her retirement.

• In partnership with YPAR (Young People At Risk)
and the LYCS (Lourdes Youth Community Centre),
the establishment of a working group responding to
the issues of youth homelessness in the north inner
city area.
• In partnership and consultation with relevant external
agencies, the advocacy of continued access to financial
support for those seeking assistance under the
exceptional needs payment scheme. This is particularly
significant for those participants becoming parents and
those individuals transitioning to independent living for
the first time.
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Detailed Combined Income and Expenditure
Account for the Year Ended 31 December 2013
Income

2013
¤

Health Service Executive (Dublin North East) - Dublin North City Area
• Annual Grant
• Meals Subsidy

536,290
13,580

FAS - The National Training & Employment Authority, of the Department of Education & Skills:
• Revenue Grant
Department of Justice and Equality through the Probation Service

810,982
187,500

Department of Education and Skills
• Revenue Grants
• Capital Grants

219,468
9,366

Community Childcare Subvention Scheme, Department of Children and Youth Affairs
administered through Pobal

76, 390

Childcare Education and Training Support Scheme, Department of Children and Youth Affairs
administered through Pobal

22,664

City of Dublin VEC of the Department of Education and Skills Revenue Grants
• Core Grant

69,175

• Administration Grant

-

• Childcare Grant

-

• BTEI

7,251

City of Dublin VEC Psychological Services

6,500

Parents contributions to Nursery

8,060

Department of Environment, Community & Local Government-Local and Community
Development Programme: Administered through Pobal
• Revenue Grant

47,875

Department of Social Protection - School Meals Programme

30,807

Meal Receipts

39,426

HARP/Dublin City Council Grant

-

Able Lift Limited Donation

3,000

Legacy O’Sullivan-Hutchinson

7,900

Joe Lucey IMPACT Small Grants Fund
Small Grants
Other Donations
Other Income

8,603
232
37,083
2,142,152
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Expenditure

2013
¤

Salaries & Wages
FAS Training Allowances
Staff Training & Development
Staff Recruitment Costs
Tutor Fees

1,600,477
95,150
6,479
13,302

Consultancy Fees

2,325

Annual Report

2,024

Staff Travel Expenses

8,663

Rent & Rates

48,183

Food Costs

77,154

Minibus Expenses

10,378

Materials

25,742

Classroom Materials
Special Inputs

11,185
1,413

Light, Heat & Power

44,500

Printing & Stationery

13,269

Telephone & Postage

24,469

Insurance

18,530

Audit Fees

5,331

Bank Interest & Charges

2,141

Repairs & Renewals

64,432

Household Requisites

12,262

Rewards & Care Programme

17,259

Tools and Protective Clothing

1,443

Health & Safety

1,946

Recreation & Outdoor Activities

9,459

Programme Costs

11,933

Literacy
Adminstration Costs

(1,100)

Subscriptions

6,099

Equipment

3,807

Sundry

(4,655)
2,133,600
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Financial
Commentary
The combined Income and Expenditure account of the
Daughters of Charity Community Services (DoCCS) for
the year ending 31st December 2013 incorporated the
following services:
• St. Mary’s Nursery
• Henrietta Street School
• St. Vincent’s Community Training Centre
• Henrietta Adult and Community Education Service
• Henrietta Senior Citizens Service
• Taca Clann Community Project (for which DoCCS is the
Management Agency)

• FAS, National Training and Employment Authority,
Department of Education and Skills.
• Department of Justice and Equality through the
Probation Service / Irish Youth Justice Service.
• Department of Education and Skills.
• Department of Children and Youth Affairs, Community
Childcare Subvention Scheme: Administered through
Pobal.
• Department of Children and Youth Affairs, Childcare
Education and Training Support Scheme: Administered
through Pobal.
• City of Dublin VEC of the Department of Education
and Skills.
• City of Dublin VEC- Psychological Services
• Department of Environment, Community and Local
Government, Local and Community Development
Programme: Administered through Pobal.
• Department of Social Protection, School Meals
Programme.
The DoCCS also acknowledges the important level of
funding received from the voluntary and community
sector, and also from its private donors.

• Central Services
The DoCCS recorded an operating surplus of ¤731 for the
year ending 31st December 2013.

Income
The overall Income received in the reporting period
was ¤2,132k. This showed a decrease of 10% from
the previous year and reflects funding reductions by
Government Departments / Statutory Agencies across
our services. However, public funding commitments
remained generally strong during the year, as in
previous years.

The total income for 2013 was made up of:
• Public Funding  95%
• Private Funding  5%
The principal contributors from Government Departments
/ Statutory Agencies included the following • Health Service Executive (Dublin North East)-Dublin
North City Area.
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Expenditure
The overall expenditure incurred by DoCCS in the
reporting period was ¤2,132k. This is a decrease of 9%
from the previous year. Salaries and Wages costs have
reduced by 1% from the previous year and made up 75%
of the total expenditure.

Funders
The DoCCS continued to engage with variance agencies
that sponsor our work in relation to longer-term service
agreements.
In the reporting period, Section 39 Service Agreements
were signed between the Health Service Executive
(Dublin North City Area) and the DoCCS in respect of
the three HSE-funded services of St Mary’s Nursery,
Henrietta Senior Citizens Service and Central Services /
St. Vincent’s Community Training Centre.
Annual Business Plans were approved by:
• FAS re: St Vincent’s Community Training Centre.
• The Probation Service re: Central Services / St.
Vincent’s CTC.

• The Department of Environment, Community & Local
Government, Local and Community Development
Programme: Administered through Pobal re: Taca Clann
Community Project.
In the reporting period, national and regional level
consultations and planning occurred in relation to
the realignment of a number of the statutory funding
agencies of the DoCCS to be implemented in 2014,
as follows:
• The transfer of child and family-related services from
the HSE Child and Family Services to TUSLA, the new
Child and Family Agency, Department of Children and
Youth Affairs.
• The merge of the training division of FAS and the City
/ Country Vocational Education Committees into City
/ County Education Training Boards (ETBs) under
SOLAS, the new national Further Education and Training
Authority, Department of Education and Skills.
• The transfer of the national Local, and Community and
Development Programme from the administration of
Pobal to that of local government authorities under
the Department of Environment, Community and
Local Government.

77

Staff and Volunteers of Daughters of Charity
Community Services
Central Services

Henrietta Senior Citizens Service

Staff

Staff

Volunteers

Aurel Beghean

Kodjo Denis Adissin

Louise Carley

TÚS Worker (to Oct)

TÚS worker (to Feb)

John Breen

Rhona Byrne

Education & Employment Links
Co-ordinator and Counsellor

Assistant Cook (to Sept)

Mary Deegan

CE Worker (from Aug)

Receptionist (to Aug)

Sylvia Grimes
CE Worker

Mark Hogan

Director of Services

Robert Jones
CE Worker

Amanda Lismore
Receptionist

Bethany Lynch

Financial Controller

Peter Lynch
Caretaker

Vincent Munroe
CE Worker

Clare Murphy

HR Manager, PA to Director of Services
& Administration of Central Services

Elizabeth Watson
Social Worker

Musa Fofanah
Pat Kavanagh
Kitchen Assistant

Irina Kokina

Tus Worker (from July)

Joe McGrath

Mirka Krystianova
Music

Mark Banchanski
Befriender

Maura Ennis
Meals Assistant

Davide Piscane
Bingo Caller

Maisy Hynes

Relief Minibus Driver

Meals Assistant

Gertrude Molloy

Sister Bernadette
Sister Magdalene
Sister Sheila

Cook

Louise Mullins
Service Manager

Alan O’Connor
CE Worker

Chinyeaka Opara
CE Worker

Noeleen O’Shea

Relief Kitchen Assistant (to Nov)

Karen Smullen
Minibus Driver

Michelle Smullen

Relief Kitchen Assistant (from Nov)

Tony Smullen

Relief Minibus Driver
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Music

Student Placements
Aaron

St. Declan’s College

Aidan

St. Declan’s College

Gavin

St. Declan’s College

Henrietta Adult and Community Education Service
Staff
Gerry Doyle

Support Worker / Porter

Sally Foran
Administrator

Yvonne McCarthy
Co-ordinator

Kim Griffin

Computer for Beginners,
Technology Today

Therapy Support
Personnel

Mary Hennessey

Susan Boyce

Hand-Knitting

Lisa O Connor
Crochet

Sinead Hyland

Conversational Irish

Course Part-Time
Tutors

Betty Kearney

Aranzazu Bartolome

Gerry McEvoy

Spanish

Book Club

Laura Bartolome

Breda O’Rourke

Spanish

Book Club

Paula Burke

Glenn Smith

Stress Reduction Skills, Yoga

Janine Davidson
Art

Joan Foley
CSPE

Kay Foran

English Selling and Literacy

David Francois
ESOL

Annie Fuller
Cooking

Kerri Galliagn
Yoga

Peter Browning

Sewing and Dressing

Computers for Beginners
Internet and Email FETAC Level 3

Brid Styles

Flower Arranging

Linda Healy

Flower Arranging

Cormac Walsh
Creative Drama

Joleen O Brien
Creative Drama

Shiatsu

Rosalyn Richards
Massage

Front of House
Volunteers
Tracey Bardon
Paula Bourke
Kay Boyle
Margaret Costello
Karen Cronin
PJ Dwyer
Sylvia Grimes
Irene Keogh
David King
Gerry Moran
Kay Morley
Liam O’Brien
Joyce O’Brien
Noleen O’Connor
Betty Power

Liz Watson

Childcare Level 5

Colette Kingston

Work Experience Level 5

Yoga

Tommy Geneokey

Personal & Interpersonal Skills
FETAC Level 4
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St. Vincent’s Community
Training Centre

Henrietta Street
School

Staff

Volunteer

Eddie Collins

Anne Butler

Nessan Vaughan

Teacher Education

Literacy Tutor, Education Team

Des Brady

Instructor Property Maintenance
(from Feb)

Helen Carthy

Administrator/Instructor

Terry Flanagan
Instructor Catering

Jenny Keenan

Teacher Education

Joe Lawlor

Celine Doolan

Classroom Assistant

Jacqueline Dowling

Instructor Metalwork (to Feb)

Ryan Carroll

Principal (Acting)

Student Placements
Michael Keane

Degree in Social Care Studies,
IT Blanchardstown (to Feb)

Sr. Angela Nnakiigudde

Formation programme in
Loretto House Blackrock (to Feb)

Thomas Aricatt

Formation programme in
Loretto House Blackrock (from Nov)

Social Worker

Tara Doyle

Deputy Principal and Class Teacher

Brigid Finlan
Bean an Tí

Lisa Gorham

Fixed Term Temporary Class Teacher
(until end of June)

Deirdre McCarthy
Class Teacher

Instructor, Advanced Skills
Carpentry

Paul McKinley

Catherine McCarn

Rhona O’Shea

Instructor, Healthcare

Domestic Technician (until Sept)

Mark McManus

Lorraine Roche

Art Teacher

Secretary

Catherine Murphy

Ann Ruane

Part-Time Art Teacher

Instructor Computerised
Office Skills

Class Teacher

Paul Norris

Fixed Term Temporary Class Teacher

General Manager

Glenn Smith

Instructor Information Technology

Christine White

Instructor Health and Beauty

Simon Workman
Teacher Education
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Matt Swain

St. Mary’s
Nursery
Staff
Hazel Bradley

Nursery Childcare Worker

Sheila Carroll

Nursery Manager

Carmel Colgan
Relief Housekeeper

Taca Clann Community Project
Margaret McKearney

Community Services Advocacy Worker

Designated Persons Child
Protection and Welfare
The following staff members are the Designated Persons with responsibility
for child protection and welfare issues in the DoCCS in accordance with
Children First, National Guidance for the Protection and Welfare of Children,
Department of Children and Youth Affairs (July 2011):

Rosaleen Doyle

Nursery Childcare Worker

Geraldine Griffin

Sheila Carroll

Nursery Childcare Worker

Designated Person,
St. Mary’s Nursery

Debbie Keegan

Eddie Collins

Nursery Childcare Worker

Kate Kenny

Designated Person,
Henrietta Street School

Nursery Childcare Worker

Noeleen Monaghan

Paul Norris

Designated Person,
St. Vincent’s Community
Training Centre

Mark Hogan

Designated Person
(Vulnerable Adults),
Henrietta Senior Citizens
Service and Henrietta Adult
and Community Education

Nursery Childcare Worker

Karen Monks

Nursery Childcare Worker

Louise Monaghan

Karen O’Connell

DoCCS External Adviser Child
Protection And Welfare, National
Youth Council of Ireland

Nursery Childcare Worker
(Temp, Mar – Jul)

Margaret O’Connor
Housekeeper

Silke Triesch

Nursery Childcare Worker

Student Placements
Sharon McGuinness
DIT Mountjoy Square
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Governance of Daughters of Charity
Community Services
The Daughters of Charity Community Services (DoCCS)
is a company limited by guarantee (not having a share
capital). The DoCCS has charitable tax exemption.

long-service and dedication of Ms. Camilla McAleese and
Ms. Maeve O’Hehir, who stood down as members of the
DoCCS Committee of Management in 2013.

Responsibility for the governance of the DoCCS rests
with the Company Directors who are represented
by the Council of the Daughters of Charity of St.
Vincent de Paul, Province of Ireland. The non-statutory
governance responsibilities are managed by the
Committee of Management of the Daughters of Charity
Community Services, which oversees primary areas of
organisational governance, including mission and identity,
policy and strategy development, staff appointment
and development, and financial control and public
accountability.

The Non-Executive Chairperson of the DoCCS, Mr.
John Furey, stood down from his position in April
after 13 years of committed and dedicated voluntary
service.  John was instrumental in the re-design of the
organisational governance structure in 2000/01, and
he provided sterling, and often courageous, leadership
over the subsequent years. We are indeed fortunate that
John will continue to offer his considerable knowledge
and experience as an active member of the Committee
of Management and of two of our Service Executive
Committees.

The Henrietta Street School has a Board of Management,
which includes two nominees appointed by the Trustees
who are the Provincial Council of the Daughters of
Charity. St. Mary’s Nursery and St. Vincent’s Community
Training Centre services have individual Executive
Committees of Management, while there is a single
Executive Committee of Management for the two adult
services, namely the Henrietta Adult and Community
Education (HACE) Service and the Henrietta Senior
Citizens Service. The Executive Committees / School
Board are responsible for overseeing the effective
operation, delivery and management of their respective
services.

In June, the Trustees appointed Mr. Nessan Vaughan
as the new Non-Executive Chairperson of the DoCCS.
Nessan has worked in the public service for over 30 years
in senior management positions with FAS, the National
Training Authority, and prior to this with the Department
of Labour and the National Manpower Service. Currently,
he serves on a number of boards of management of
community and voluntary organisations engaged with
disadvantaged communities in the Greater Dublin area.
We wish him every success in his new role.

To support an integrated governance structure for the
organisation, members of the DoCCS Committee of
Management also participate as members of the Service
Executive Committees / School Board of Management.
In line with our service participant focus and our
community ethos, the composition of the members of
our various Committees includes, as appropriate, parent
representatives, volunteer representatives, staff members
and community representatives.
The DoCCS Committee of Management and the
Executive Committees / School Board of Management
met four times annually in the reporting period, while
the Directors of the DoCCS convened an Annual General
Meeting of the company on 10th May 2013.
Our Report wishes to acknowledge the generous
contribution of those members of our Committees who
ceased their voluntary involvement during the reporting
period and to welcome our new replacement members. In
particular, we wish to acknowledge the
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The ongoing review of Excellence in CTC Corporate
Governance Initiative conducted by the Irish Association
of Community Training Organisations (IACTO) in respect
of the Executive Committee of St. Vincent’s Community
Training Centre was completed in the reporting period.
Governance performance was rated as follows: Legal
Compliance 93%; Child Protection and Welfare 85%;
Contractual Compliance 89%: Leadership and Culture
100%; and Managing Resources 85%.

Daughters of Charity Community
Services Trustees and Company
Directors (Council of the Daughters
of Charity of St. Vincent de Paul,
Province of Ireland)
Sr. Goretti Butler DC (from May)

Reporting to:
Mr. Mark Hogan, Director of Services

Adult and Community Education
Service Executive Committee
(inclusive of: Henrietta Adult and Community Education
and Henrietta Senior Citizens Services)

Sr. Catherine Prendergast DC (to May)
Sr. Margaret Cashman DC (to Nov)

Sr. Lucy Cunningham DC

Sr. Justine O’Brien

(Chairperson)

Sr. Claire Mc Kiernan DC

Mr. Glenn Smith

Sr. Christina Quinn DC

Ms. Kay Morley

Sr. Marian Harte DC

Ms. Rhona Byrne (to Sept)

Sr. Sheila Ryan DC (from Nov)

Ms. Monica O’Toole
Sr. Bernadette Fennessy

Daughters of Charity Community
Services Committee of Management

Ms. Marie Keegan
Ms. Kay Luddy (from Dec)
In Attendance:

Mr. Nessan Vaughan,
Chairperson (from June)
Mr. John Furey
Ms. Maeve O’Hare (to June)
Sr. Lucy Cunningham DC
Mr. Seamus Holland
Ms. Camilla McAleese
Mr. Tom O’Grady

Mr. Mark Hogan,
Director of Services

Reporting to:
Ms. Yvonne McCarthy,
Co-ordinator, HACE.

Ms. Louise Mullins,
Manager,
Henrietta Senior Citizens Service

Senator Ronan Mullen
Mr. Frank Byrne
Mr. Frank O’Sullivan
Sr. Claire McKiernan DC
Mr. Charlie Kiernan
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St. Vincent’s Community Training
Centre Executive Committee

Henrietta Street School
Board of Management

Sr. Claire McKiernan DC

Mr. Mark Hogan

Mr. John Furey

Mr. Séamus Holland

(Chairperson)

Mr. Tom O’Grady
Mr. Terry Flanagan
Ms. Jenny Keenan
Gda. Martin Maloney JLO
Ms. Pauline Brennan
Ms. Mary McGagh,
Probation Service

Fr. Martin Hogan CC

Chairperson and Trustee Nominee
Trustee Nominee

Mr. Gerry Cullen

Community Representative

Ms. Yvonne Bambury
Community Representative

Mr. Eddie Collins
Principal (Acting),
Teachers Representative

Ms. Anne Ruane

Teachers Representative

Mr. Charlie Kiernan
In Attendance:

St. Mary’s Nursery
Executive Committee

Mr. Mark Hogan,

Ms. Catherine Bond,

Director of Services

(Chairperson)

Reporting to:

Mr. John Furey

Mr. Paul Norris,

Ms. Camilla McAleese (to July)

General Manager

Sr. Bernadette Hudson, HSE
Ms. Anne Fitzpatrick
Ms. Noeleen Monaghan
Ms. Geraldine Kelly
In Attendance:
Mr. Mark Hogan,
Director of Services

Reporting to:
Ms. Sheila Carroll,
Nursery Manager
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Acknowledgements
The operation of the education and social care services of the Daughters of Charity Community
Services in 2013 was made possible through the very generous assistance and support of a wide
range of partner agencies, groups and individuals.
• Firstly, we wish to acknowledge the continued support of the various Government
Departments and statutory funding agencies which providedfinancial and other assistance to
the organisation and its services during the reporting period. Their support, in a constrained
public funding environment, represents for us a continuing public recognition and endorsement
of the work of the organisation with disadvantaged communities in Dublin’s north inner city.

These included:
• FAS, the National Training Authority, of the Department of Education
and Skills, which was the principal funding agency of St. Vincent’s
Community Training Centre service. In early 2014, the training arm of
FAS will merge with the City / County VECs to form the City /
County Education Training Boards (ETBs) of SOLAS, the new Further
Education and Training Authority, under the Department of Education
and Skills.
• The Health Service Executive (Dublin North East)- Dublin North City Area,
funded the Central Services of the Daughters of Charity Community Services,
St. Vincent’s Community Training Centre and the Henrietta Senior Citizens
Service of the organisation. In early 2014, the HSE Child and Family Services
will transfer responsibility for child and family services to TUSLA, the
new Child and Family Agency, under the Department of Children and
Youth Affairs.
• The Department of Education and Skills, which funded the Henrietta
Street School.
• The City of Dublin Vocational Education Committee of the
Department of Education and Skills, which core-funded the operation
of the Henrietta Adult and Community Education (HACE) service, and
also supported the literacy and numeracy activity of St. Vincent’s
Community Training Centre.
• The Probation Service which, through the Department of Justice and
Law Reform, provided funding support to the Central Services / St.
Vincent’s Community Training Centre.
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• The Department of Children and Youth Affairs which funded
St. Mary’s Nursery through the Community Childcare Subvention
Scheme (CCS) and the Childhood Education Training and Support
(CETS) Scheme, both administered by Pobal on behalf of the DCYA.
• The Department of the Environment, Community and Local
Government under the national Local and Community Development
Programme administered by Pobal, which funded the Taca Clann
Community Project for which the Daughters of Charity Community
Services is the management agency. In June 2014, the LCDP will
transfer to local government authority structures under the DoEC&LG.
• The Department of Social Protection which supported meals provision
to both St. Mary’s Nursery and St. Vincent’s Community Training
Centre through its School Meals Programme.
• Our various private donors who supported our work in small but
significant ways in 2013, including the Joe Lucy Small Grant Fund /
IMPACT (HACE), The O’Brien Educational Fund, Dublin Catholic
Archdiocese (Henrietta Street School), The Ireland Fund (HACE), The
Mick Geoghan Memorial Fund / Able Lift Ltd (HACE), Community
Foundation of Ireland (HACE), Cork Street Fund (Taca Clann
Community Project), St. Vincent de Paul local conference (Taca Clann
Community Project), and The Ada Lewis Winter Distress Fund (general).
• We are deeply indebted for the continued guidance and support of the
Provincial Council of the Daughters of Charity of St. Vincent de Paul,
Province of Ireland, who are the Trustees and Company Directors of the
DoCCS. In addition, we were delighted to be able to continue sharing
active and cordial links with the Community House of the Daughters of
Charity, located in No.10 Henrietta Street, a number of whose members
provided generous voluntary support to our senior citizens service.
• Once again in 2013, the work of the DoCCS would not have been
possible without the generous support of its many volunteers. These
included: the members of our Board of management and the various
Executive Committees / School Board who continued to give of their
time, energies and expertise in their important governance oversight
of the organisation; and our front-line volunteers who played such
a vital role in the day-to-day operation of a number of our services
namely, Henrietta Adult and Community Education Service, Henrietta
Senior Citizens Service, Taca Clann Community Project, St. Vincent’s
Community Training Centre and Central Services.
• The heartbeat of the Daughters of Charity Community Services here in
Henrietta Street is its 45 service staff who, in a constrained funding
environment this year, yet again showed a high degree of
professionalism,dedication and flexibility in their work with the adults,
youth and children who chose to cross our doors. I wish to personally
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express my sincere appreciation to each member of our staff body; you
should feel justifiably proud of your personal contribution in delivering
high quality outcomes and benefits for our service participants.
• St. Mary’s Community Employment Project, located in No. 9 Henrietta
Street, and funded by the Department of Social Protection, for its
placement of Community Employment workers which provided valued
practical assistance to the operation of the Henrietta Senior Citizens
Service and the Central Services of the organisation. We are also grateful
to TUS, the community work placement initiative, of the Department of
Social Protection, for its support in 2013.
• As a community-based organisation working for positive personal
and social change, an important dimension of the work of the DoCCS
is to network and (whenever appropriate) collaborate with likeminded agencies and groups who share our vision of a more just and
inclusive society, especially for those people in our local communities
affected by situations of disadvantage and consistent poverty.
These included in the reporting period ~ North West Inner City and
Inner City Organisations Area Networks ~ Young People At Risk (YPAR)
~ North Inner City Drugs Task Force ~ City of Dublin VEC (Parnell
Square office) ~ FAS/SOLAS (Finglas office) ~ Health Service Executive
Dublin North City Area (Ballymun, Wellmount and Mountjoy Square
offices, and, Benburb Street, North Strand and Lisburn Street Health
Centres) ~ Curam, Daughters of Charity ~ Daughters of Charity Child
and Family Centre, Connaught Street ~ AONTAS Community Education
Network ~ Dublin City Council (Parnell Street office)~ Dublin Institute of
Technology ~ Grangegorman Development Agency ~ Probation Service
(Smithfield Chambers, Parnell Street and Donaghmede offices) ~ An Siol
Community Development Programme ~ Bradóg Regional Youth Service
~ North West Inner City Training and Development Project ~ Threshold
~ Simon Community ~ An Crinan Youth Project ~ Women’s Aid ~ Mater
Child Guidance Clinic ~ ATD Fourth World Ireland ~ St. Vincent de Paul
(Dominick Street and Dorset Street Conferences) ~ Dominican Priory
~ CROSSCARE (Wellington Street Centre and Community Education
Network) ~ Adult Education Guidance Service ~ Gateway Project ~
Ozanam House Resource Centre ~ Samaritans ~ Headstrong ~ Mental
Health Ireland ~ Open Heart House ~ St. Mary’s Community Project
~ National Educational Welfare Board (Green Street office) ~ School
Completion Programme ~ Home School Community Liaison Cluster ~ local
primary and secondary schools ~ centres for non-formal and continuing
education ~ Local Employment Services ~ local employers.
• We are especially grateful to the over 600 adults, young people and
children who participated in our various services during the year either
on a full-time or part-time basis. You generously shared with us your
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individual personalities, giftedness and, above all, your willingness to
embrace learning as an aid in responding to the many challenges and
struggles faced in your daily lives. We are especially privileged to know
you and to engage with you. To those of you who left our services during
the year, we wish each one every success in the next stage of your life’s
journey.
• Finally, we would like to thank Clare Murphy and our publishers,
Snap Printing, in helping to produce our 2013 Annual Report. We are
again making this year’s Annual Report available in PDF format for
electronic distribution.
In conclusion, may I wish each and everyone one of you happiness and
fulfilment as you continue in your own individual ways to generously support
the work of the Daughters of Charity Community Services into 2014
and beyond.
Thank you,

Mark Hogan,
Director of Services,
Daughters of Charity Community Services.
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ForasÁiseanna Saoth

ForasÁiseanna Saot

Dept. of Social
Protection

City of Dublin VEC
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